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Keeping business moving.

With the pandemic disrupting global supply chains, 
thereʼs an urgent need to keep Kiwi businesses 
functioning. We’ve been working alongside other 
industry bodies advocating on your behalf to MBIE 
and the Government.  We’re also working closely 
with our own suppliers to keep you updated on 
stock levels.

Keeping the flame alive.

We’re dedicated to cutting carbon emissions  
and understanding what the industry is already 
doing to move away from fossil fuels and meet  
the zero carbon future of gas energy.  We’re working 
to ensure kiwis are well informed and confident 
about the future of gas in NZ’s energy mix.

Supporting equality.

Itʼs great to see more women making their mark 
on the industry and we want to make sure that 
everyone continues to enjoy the same opportunities. 

Plumbing World is a supporter of NAWIC (National 
Association of Women in Construction) and the 
Women in Trades Expo series. Equality starts at 
home, so weʼre focussed on providing a supportive 
and inclusive culture for our own team members.

Championing the next generation.

We want to ensure that apprenticeships remain an 
attractive option for school leavers, so weʼre proud 
to support the Masterlink and ATT apprenticeship 
schemes. We’re also proud of our Young Plumbers 
Club and Young Plumber of the Year initiatives, 
which helps to future proof our industry, add 
support and celebrate excellence.

We’re your Team in Black

In good times and bad, you can count on the 
Plumbing World team to have your back. Like you, 
weʼre looking forward to a better year ahead, so letʼs 
work together to keep our workplaces safe, inclusive 
and open.

There are plenty of reasons why Kiwi tradies 
trust Plumbing World to have their back.  
So here are a few of the things we’re doing behind 
the scenes to support our mates in the trade.

REASON #11

Supporting 
Tradies now &  
in the future

plumbingworld.co.nz/30reasons
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Time for a break
At the end of another challenging year, it’s time to reflect on the 

positives, breathe out and enjoy a well-deserved Christmas break.

Are you in need of a holiday? I know  
I am. What a year it’s been, with Covid-19 
precautions becoming part of everyday 
life at home and work, and pressure 
on many to fulfil heavy workloads as 
building consent volumes reach record 
highs and skills shortages continue. 

Not to mention the matter of building 
product supply delays, with long lead 
times expected to be the ‘new normal’ for 
some time to come. See our main feature 
on page 16 for an insight into how this 
global issue has come about.

The Christmas break gives us all a 
much-needed chance to regroup with 
friends and family and enjoy all the New 
Zealand outdoors has to offer in the 
summer months. It’s also a time to reflect 
on the year’s high points, no matter how 
small—mine has been discovering some 
stunning trails in the area where I live on 
my new bike.

There have been good news stories 
in our industry too, with positive 
developments for hydrogen as a fuel of 
the future (see our feature on page 22), 
and progress for the new vocational 
education and training system—the 
Construction and Infrastructure 
Workforce Development Council 
becoming the first of the six WDCs to 
appoint a Chief Executive. 

Turn to page 78 for an update for 
employers on the training reforms from 
Warwick Quinn, Deputy Chief Executive, 
Employer Journey and Experience for 

Te Pūkenga/NZ Institute of Skills and 
Technology.

The people who make up this industry 
have excelled in many ways during the 
year—Master Plumbers national Board 
Member Sam Tyson being selected as a 
finalist in the 2021 Women of Influence 
Awards, to name but one. Regional final 
winners in Plumbing World’s 2021 Young 
Plumber of the Year competition have 
also done the industry proud, and it will 
be great to see the national final going 
ahead in 2022.

The past couple of years have taught 
us that we never know what’s around 
the corner. Someone was talking on the 
radio the other day about stoicism, which 
began in ancient Greece. A key principle 
is that we can’t control what happens to 
us, but we can control how we respond. 
A pretty neat principle to adopt as a New 
Year’s resolution, I thought.

For now, a big thank you to all the 
amazing NZ Plumber contributors, 
advertisers and readers for your support 
in 2021. Have a wonderful (and well-
deserved) Christmas break! 

Beverly Sellers
Editor, NZ Plumber,  
bsellers@masterplumbers.org.nz

This publication uses vegetable based 
inks and environmentally responsible 
paper produced from Forest Stewardship 
Council® (FSC®) certified, Mixed Source 
pulp from Responsible Sources.

Paper produced using 
Elemental Chlorine Free (ECF) 
and manufactured under the 
strict ISO14001 Environmental 
Management System.

A few words  EDITOR
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 C E O ’ S  R E P O R T  

It’s hard to believe we’re nearly at the end of 2021. 
In a year that’s seen two major lockdowns as we deal 
with the worldwide Covid pandemic, Master Plumbers 
has focused on ensuring that members have the most 
up-to-date information and resources to manage their 
businesses in this new environment.

We have openly supported 
vaccination, along with Master 
Builders, the New Zealand 
Construction Industry Council, 
the Vertical Construction Leaders 
Group and every other construction 
industry association, because we 
see this as the best way to reduce 
lockdowns and keep construction 
businesses active. Although we’ve 
received some feedback on our 
position, we believe vaccination has been proven around 
the world to be the most successful way to fight Covid.

I’m proud of how our industry has pivoted with the 
new requirements and prioritised the wellbeing of 
staff and customers in continuing to provide essential 
services for New Zealanders. It’s been a tough year but 
we’ve all become much more resilient and nimble in 
dealing with anything that arises.

One prominent issue is supply chain restraints across 
the whole construction sector, including the plumbing 
industry—see page 16 for our feature on this topic. It’s 
critical for members to ensure they are communicating 
with clients about product delays as early as possible 
and securing delivery of product wherever they can.  

There is a worldwide construction boom and New 
Zealand is a small island located a fair distance away 
from major manufacturing. We are going to experience 
significant supply restraints for some time, so pre-
planning and pre-ordering really is the only solution to 
mitigate the problem.

On page 22, you’ll see an in-depth article on hydrogen 
developments for New Zealand. We have a huge amount 
of optimism that this carbon-neutral fuel will be a viable 
alternative to fossil fuels and will provide amazing 

opportunities for the heavy vehicle transport industry 
and commercial gas applications.

In late October, I met with Minister Poto Williams via 
video conferencing and we discussed a range of issues, 
including workforce shortages in our industry, Covid 

vaccination rates and the ongoing 
review of the PGD Act. We also talked 
about Australia’s decision to transition 
to low-lead plumbing products over 
the next three years. Master Plumbers 
wants New Zealand to do the same to 
ensure we are in alignment. 

Ultimately, the decision to review 
our plumbing standards and move to 
low-lead products lies with MBIE and 
we are hopeful that this will be part of 
their 2022 workplan. We are all aware 

that suppliers will need to get as much advance notice 
as possible to facilitate any changes for manufacturing, 
importing and distribution.

Finally, to all members, Business Partners and staff 
of Master Plumbers, Masterlink and NZ Plumber, a big 
thank you for all your support during the year. It’s been 
a tough road but it’s always good to get to December and 
look forward to time on the beach, on the boat or with 
the family. I wish everyone a Merry Christmas and really 
do hope that you can get a relaxing holiday break. I look 
forward to seeing you all in 2022.

Greg Wallace, CEO
Master Plumbers, Gasfitters & Drainlayers NZ

It’s been a tough year but 
we’ve all become much 
more resilient and nimble 
in dealing with anything 
that arises.
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Master Plumbers CEO Greg Wallace has been 
appointed Chair of the Construction and 
Infrastructure Workforce Development Council 
Advisory Group. Find out more about the role of 
this Workforce Development Council on page 78.



Congratulations

Meri  
Kirihimete

2021 has been a challenging and 
exhausting year. Let’s celebrate 
the Masterlink apprentices who 
succeeded despite changing Alert 
Levels and postponed block courses!

to this year’s qualifying apprentices

The Masterlink Team thanks our host businesses for your continued support – 
and welcomes the new hosts who joined us during 2021. 

We wish everyone a fantastic summer break and look forward to working with 
you again in the New Year!

Ashley Taylor

Jack Powell

Vincent Roth

Craig Evans

Daniel Smith

Darren Mills

David Hodgson

Esmey Parata

Ethan Clements

Michael Borrell

Jared Zambucka

Joshua Coleman

Kane Milburn

Lauren Phillips

Mitchell Pran

Regan Harper

Manie Bruwer

Matthew Neale

Louis Rogers

Phillip Penno

Sam Hutterd

Sam Jenkin

Shem Brown

Lewis Cox

Rueben Allen-Bennett

Cameron Wilson

Kyle Nicholas-Booth

Stephen Chapman

Raiden Keeble-Gardiner

Cameron Jaques

masterlink.co.nz
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GAS 
CERTIFICATION

ARE YOU DOING IT RIGHT?
Energy Safety is getting tough on gasfitters who don’t 
enter accurate and complete high-risk gasfitting 
certification information into the High-Risk Database 
within 20 days of issuing gas safety certificates.

Where the gas safety certification documentation 
clearly doesn’t meet Gas (Safety and Measurement) 
Regulations requirements, Energy Safety says it will in 
most cases now issue formal warnings or infringement 
notices, with supporting education as needed. 

Want to check you’re complying? The PGDB  
has a useful Gasfitting Certification Guide at  
www.pgdb.co.nz/trade/information-for-gasfitters

Energy Safety is changing its 
approach to non-compliant high-
risk gasfitting certification.

 I N D U S T R Y  N E W S  

Previously it took an ‘educative’ approach.
Gasfitting businesses should make sure their 

internal testing and certification procedures are in 
line with the regulations.



TOP MARKS: CERTIFYING 
EXAMS 2020
Each year, the Plumbers, Gasfitters and Drainlayers 
Board (PGDB) recognises the top achievers in the 
previous year’s Certifying Plumber, Gasfitter, and 
Drainlayer registration exams.

This year, the three Certifying Merit of 
Excellence Award winners, having attained the 
highest marks in the country in 2020, are:

 Ryan Wilson from Wellington – Plumbing
 Theo Davidson from Waimate – Gasfitting
 Kareem Yusaf from Christchurch – Drainlaying.

Each wins $2,000 towards the purchase of 
tools and equipment.
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LATEST DEVELOPMENTS FOR OUR INDUSTRY.

Building product regulations agreed 
Regulations to support the Building (Building Products 
and Methods, Modular Components and Other 
Matters) Amendment Act 2021 have been agreed to 
by the Cabinet. The Amendment Act enables:

 mandatory minimum information requirements  
for building products

 a new voluntary certification scheme for modular 
component manufacturers

 a strengthened product certification scheme,  
with new registration requirements and a robust 
audit process.

In terms of building products, the regulations will 
set out what information must be disclosed when, 
and by whom to whom.

“We know from engaging with the sector that 
a one-size-fits-all model for the many building 
products available in New Zealand isn’t going to 
work,” said John Sneyd, MBIE’s General Manager 
Building System Performance, in November. 
“Cabinet has agreed to create three classes of 

building products, with each class having slightly 
different information requirements.”

The three classes are:
1. Gas and electrical products – regulated under 

the Gas Act 1992 and Electricity Act 1992
2. Batch or mass-produced products – eg, fixings, 

roofing and cladding
3. Custom-made lines of products – eg, external 

windows and doors.

Where to next?
The regulations will now be developed further 
for Cabinet approval by mid-2022. The modular 
component manufacturer scheme and product 
certification scheme regulations will commence 
three months after they have been made. 

Building information requirements will have an 18 
month transition period after the regulations have 
been made to give industry suppliers time to make 
the necessary changes.

This year’s Certifying Merit of Excellence Award winners, from left: Theo Davidson, Kareem 
Yusaf and Ryan Wilson. They are shown here with Plumbers, Gasfitters and Drainlayers Board 
Members Ming-chun Wu, Martin de Gouw, Barry Willcox (Deputy Chair) and Deborah Cranko.
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NEW STUDY HIGHLIGHTS  
NEED TO FOCUS ON  
WORKPLACE WELLBEING
Findings from new research show it’s more important than ever to 
increase the focus on mental health in the construction sector.

The findings, released in late October, show construction workers—
who make up 9% of the New Zealand workforce—are at more than 
twice the risk of dying by suicide than the rest of the workforce.

“This information will help to offer more targeted support as we now 
have a more detailed picture of the scale and who is affected,” said 
MATES in Construction CEO Victoria McArthur of the two studies 
commissioned by MATES in Construction and funded by BRANZ, 
which form part of BRANZ’s wider research into mental health and 
wellbeing in the construction industry. 

“We aim to gain a better picture of some of the factors that affect 
the mental health of the building and construction workforce,” said 
BRANZ General Manager Research Dr Chris Litten. 

“The more we know about these stress factors, the better the 
industry can address the root causes and work with providers like 
MATES in Construction on developing tailored support programmes. 
It’s also great to see that co-workers are more aware of the issue and 
looking out for their mates—that’s going to be a good thing.”

For a week in November, 660 flags flew over 450 construction sites 
around New Zealand and the Auckland Harbour Bridge was lit up to 
mark the new MATES in Construction Fly the Flag campaign. McArthur 
says the aim of Fly the Flag is “to send a strong signal that we are 
prioritising the health and lives of our workmates, that it’s normal to 
talk about mental health and that help is available if people reach out”.

3 WATERS REFORM MOVES AHEAD
Despite opposition from many of New 
Zealand’s 67 councils, the Government is 
pressing ahead with the creation of four 
publicly owned entities to manage New 
Zealand’s drinking water, wastewater  
and stormwater.

In late October, the Government 
announced it would now be mandatory for 
councils to participate in the Three Waters 
reforms to tackle the long-term challenges 
of New Zealand’s water infrastructure, with 
an estimated $185 billion needed to bring it 
up to scratch over the next 30 years.

“The structure of the four publicly 
owned water entities and their operation 
philosophies will need to be carefully 
planned, but, as a water quality scientist, I 
view these reforms as ‘a must have’ for the 
New Zealand water sector,” commented 
Dr Lockesh Padhye of University of 
Auckland’s Department of Civil and 
Environmental Engineering.

Water New Zealand also backs the 
move. “The new regionally based entities 
will be able to re-invest, use resources 
such as staff, and other expertise 
more efficiently as well as adopt new 
technologies and better environmental 
outcomes,” said Water New Zealand 
Chief Executive Gillian Blythe. “They will 
not have the competing demands that 
councils have for resources.

“Currently 25 percent of our wastewater 
treatment plants are operating on expired 
consents while Ministry of Health data 
shows that one in five New Zealanders 
have been supplied with drinking water 
that is not guaranteed to be safe from 
bacteria contamination.”

Blythe has stressed the need 
for ongoing public and community 
participation in the next phase of 
the reform process to help ensure a 
successful transition.

Flags flew above more than 450 New Zealand construction 
sites for a week in November to show their support for the 
new MATES in Construction Fly the Flag campaign.
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STEVE BULLOCK 
TO RETIRE FROM RHEEM NZ

Steve Bullock, a mechanical engineer by 
background, joined Rheem NZ in 2008 after 
12 years in business and sales management 
roles for the energy sector, including Enerco, 
Contact, Vector NGC/Ongas and Vector.

He says his affinity with the gas industry 
and gas products began with his very first 
role at Mobil Altona, Australia’s oldest oil 
refinery, which manufactured petrol, diesel, 
jetfuel, bitumen and LPG. Growing up in 
New Zealand, he also lived through the 
discovery of this country’s first gas field, the 
transformation from towns gas to natural 
gas, and the putting in place of major gas 
projects, such as the Huntly Power Station 
and synthetic fuels plant.

“All of these developments show the 
industry’s ability to adapt to change,” says 
Steve. “We’re now at another period of 
transformation and I’m very optimistic for 
the future of the plumbing and gasfitting 
industry. As well as high-efficiency electric 
appliances, I’m sure we will find ways to 
produce zero-carbon gas and LPG and there 
will be fantastic opportunities for the industry 
to upskill in new technologies.”

One of the biggest highlights of his time 
at Rheem has been seeing innovations and 
improvements in the energy efficiency of 
products to market, he says. “For example, 
I’m very proud of our achievements in the 

Steve Bullock is retiring this December, at 60, after 13 
years with Rheem New Zealand—11 as General Manager.

introduction of heat pump water heaters and 
moving to the world’s most effective and 
eco-friendly blowing agent for the insulation 
in our hot water cylinders.”

Steve believes the construction sector as a 
whole will be buoyant for some time to come as 
New Zealand addresses its housing shortages.

“Covid-19 may have created some big supply 
challenges in our sector, but it’ll come right,” 
he says. “I’m proud that, at Rheem, we are still 
manufacturing over 80 percent of our products 
in New Zealand. Product manufacturing in 
general has had a hard road in this country but 
Rheem has remained a successful, profitable 
New Zealand business, designing and making 
products locally for our local market.”

A keen outdoors type, Steve’s retirement 
plans include plenty of tramping, kayaking, 
windsurfing and biking. His goal is to 
complete all the bike trails in New Zealand 
that he hasn’t yet cycled and to ride the Tour 
Aotearoa, a 30-day, 3,000km trail from Cape 
Reinga to Bluff. He and wife Rowena are also 

A real outdoors type, Steve is shown 
here taking part in the K2 around 
Coromandel cycling event in 2018.

set to become grandparents for the first time, 
with the eldest of their three daughters due 
to have a baby next March. 

The pair love travelling, so there’s more of 
that on the cards, too, and music is another 
passion for Steve, who plays keyboards in 
a band. “We play rock and pop from the 
Seventies and Eighties through Noughties for 
private events and weddings,”he says. “The 
Seventies was an amazing decade for music 
that’s yet to be beaten!”

Though he’s going to miss working with the 
100-strong team at Rheem and all the other 
great people he’s met in the industry, Steve 
says he’ll be keeping in touch. “Rheem and 
the plumbing industry have been the absolute 
highlight of my 40-year career. The Rheem 
team is simply awesome and fun to work with. 
I have made friends up and down the country 
through merchant and Master Plumbers 
conferences, which have been fantastic to 
be part of. The spirit of cooperation and 
friendliness in this industry is second to none.”
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Residential building supplies: 
new market study opens
A new study by the Commerce 
Commission will look at factors that may 
be affecting competition in the residential 
building supply market. 

“Various reports on the [building 
and construction] industry have raised 
concerns at rising building costs, and this 
study allows us to consider the industry’s 
approach to key building supplies and 
how effectively competition is working 
within the industry, and where it may be 
able to be improved,” said Commission 
Chair Anna Rawlings in November.

The Commission will look up and 
down the supply chain and across 
product lines, “at the industry structure 
and nature of competition for key 
building supplies, at pricing practices 
or acquisition requirements that may 
impact on competition, and anything 
that may be impeding new or innovative 
building supplies, such as ‘green’ 

building supplies or novel prefabricated 
products,” said Rawlings.

The study will focus on supplies used 
for the major components of a build: 
foundation, flooring, roof, insulation and 
interior and exterior walls. 

The Commission says it will release a 
preliminary issues paper in December, 
based on information gathered from 
a range of stakeholders. It will then 
consult on that paper and carry out more 
engagement and information gathering 
early next year, with a draft report due for 
consultation around July 2022 and the 
final report due in December 2022. 

This market study follows a similar one 
by the Commerce Commission into the 
retail grocery sector, with preliminary 
findings from that study showing that 
competition is not working well for 
consumers. The final retail grocery report 
will be published by 8 March 2022.

SIMPLIFIED 
COVID-19 
VACCINATION 
ASSESSMENT TOOL 
FOR EMPLOYERS
With New Zealand now operating under 
the Covid-19 Protection Framework (traffic 
light system), the government is launching a 
new online tool in mid-December to provide 
employers with a clear legal framework 
that they can follow when deciding if they 
require their workers to be vaccinated for 
particular types of work.

The tool specifies four key factors, at 
least three of which must be met for it to 
be reasonable for businesses to require 
vaccination for certain types of work.

The factors are:
 Work is done indoors, in a space smaller 

than 100m2

 Work is done less than 1m apart from 
other people

 Work is done in proximity to other 
people for more than 15 minutes

 Work involves providing services to 
people who are vulnerable to Covid-19 
(under the minimum age for vaccination; 
medically exempt; at higher risk of 
severe illness from Covid-19).

It is optional for businesses to use 
the tool. Businesses are still able to use 
other health and safety risk assessment 
processes, and the tool does not override 
any risk assessments already done.

Find the online vaccination assessment tool at  
www.covid19.govt.nz
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What’s up  INDUSTRY NEWS

New Chair & Deputy 
Chair for PGDB
Certifying Plumber and Gasfitter 
Diana Kuhtz-Covich is the new 
Chair of the Plumbers, Gasfitters & 
Drainlayers Board (PGDB). Diana 
was previously Deputy Chair and 
has been a member of the PGDB 
since 2016. She is the Managing 
Director of Unique Gas and 
Plumbing Ltd in Kaitaia, and is also 
an IQP in backflow protection.

Certifying Plumber and Gasfitter 
Barry Willcox has been elected 
as Deputy Chair. The Managing 
Director of Christchurch-based 
Willcox Plumbing Ltd, Barry is a 

past president of the Canterbury 
Master Plumbers Association 
and a current member of the 
Association’s Finance Committee 
and Executive. Barry was appointed 
to the PGDB in 2015.

The PGDB comprises 10 
ministerially-appointed members 
representing both the trade and 
the public. It is responsible for 
administering the registration and 
licensing systems of plumbers, 
gasfitters and drainlayers—and 
ensuring the people doing regulated 
work are competent to do so.

Sam Tyson, Managing Director 
of Climate & Plumbing  
in New Plymouth has been 
selected as a finalist for the 2021 
Women of Influence Awards 
in the Board & Management 
category. Sam is a director on 
the national board of Master 

Plumbers, Gasfitters & Drainlayers NZ. The finalists will 
be honoured at the Women of Influence Awards dinner in 
Auckland on 10 February 2022. Congratulations Sam.

PS: Sam has also been picked as a finalist in the 2021 
Webstar Magazine Media Awards for her regular blog 
articles in our very own NZ Plumber!!

Maria Contreras Huerta and Nathan Smith of Master 
Plumbers member businesses Morrinsville Plumbing & Gas 
Services and Laser Plumbing Hamilton West have been 
invited to compete in the World Skills NZ Plumbing and 
Heating National Final! Maria and Nathan, who are both 
Masterlink apprentices, were separated by just one point 
at the Waikato Regional Skill Competition, held earlier this 
year. Maria knew plumbing was what she wanted to do 
for the rest of her life the moment she started a plumbing 
placement through the Gateway Programme at Morrinsville 
College. "Straight away I felt like I was in my zone," she says. 
Well done to you both!

Summer! Wherever you are and whatever you’re planning, 
we wish you a happy, safe and relaxing festive season. It’s 
been another challenging year—all the more reason to take 
some time out to enjoy the Kiwi summer with friends and 
family. Merry Christmas from the NZ Plumber team and our 
best wishes to you and yours for 2022!

CPD ONLINE COURSE  
OPEN FOR BOOKINGS
If you didn’t attend one of the PGDB & Mico CPD roadshows earlier 
this year, or your session was cancelled due to Covid-19 restrictions, 
you will need to complete the online version to meet your CPD 
requirements towards renewing your practising licence for the 
2022-2023 licence year. The online course costs $35 inc GST.

Register for the CPD Online Course at https://ecommerce.elearning.
org.nz/workshops/cpd-2021-online

NB: If you have attended one of the face-to-face CPD sessions in 
2021, you are not required to do the Online Course.

Diana Kuhtz-Covich is the new Chair of the Plumbers, Gasfitters 
and Drainlayers Board, with Barry Willcox the new Deputy Chair.



What's up  CALENDAR

nzplumber      15

For all Master Plumbers 2022 course dates and venues, go to  
www.masterplumbers.org.nz/training

 Skills Business  
 Advisor Programme 
BY APPOINTMENT  
NATIONWIDE 
skills.org.nz/employers/
business-advisor-programme

 Waikato Master Plumbers  
 Awards Night 
1 FEB – HAMILTON
masterplumbers.org.nz/events

 Associated Tradesperson  
 Electrical Training 
2 FEB (Block course) – OTAKI 
9 FEB (Block course) – OTAKI
etec.ac.nz

 Estimating & Tendering  
 for Plumbers 
23-25 FEB – WELLINGTON
masterplumbers.org.nz/training

 Height Safety  
 Essentials 
ELEARNING 
masterplumbers.org.nz/
training

 Volcanic Plateau  
 Master Plumbers  
 President’s Awards  
 Dinner 
21 JAN – ROTORUA
masterplumbers.org.nz/
events

 Confined Space  
 Safety Essentials 
ELEARNING 
masterplumbers.org.nz/
training

 2022 GAS NZ Forum 
‘Our Low Carbon Pathway’
9-10 MAR – TAUPO
gasnz.org.nz

 2022 New Zealand  
 Plumbing Conference 
15-17 JUN – ROTORUA
plumbingconference.org.nz

 World Plumbing Council  
 Conference 2022 
13-15 OCT – SHANGHAI
worldplumbing.org

TRAINING & EVENTS
A number of events postponed this year are now scheduled for 2022.

Photograph: Mark Smith



A perfect storm of factors is 
battering the construction industry 

with price increases and product 
supply delays, according to a new 

report from EBOSS. NZ Plumber 
looks at the 4 key supply chain 
issues identified by the report.
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he construction industry is at 
a critical point of supply and 
demand, with supply constrained 
by the ongoing impacts of 
Covid, and a demand boom with 

residential and commercial consenting at 
record levels. This, according to the 2021 
Construction Supply Chain Report from 
EBOSS, funded by the BRANZ Building 
Research Levy.

The EBOSS report is informed by their 
July survey of 240 suppliers of building 
products and materials, including 
plumbing, drainage, sanitaryware and 
tapware products.

Not just media hype
Suppliers were asked if the supply and pricing 
issues were as widespread as the media 
suggests—and eight out of 10 said they were. 

According to one survey respondent: “NZ 
consumers, builders, and specifiers need 
to understand that suppliers are doing 
everything possible, but the market has 
seismically shifted and, unless demand 
decreases, what we see in current lead 
times is likely to be the ‘new normal’ for the 
foreseeable future.”

Whilst larger businesses ($50m+ 
revenue) reported the greatest supply 
issues (85%)—with 90% of them reliant 
on imported components—the problem 
is widespread. Regardless of product 
category, business size or revenue, most 
suppliers are impacted.

The four key supply chain areas that need 
addressing are:
1. Dealing with the logistics situation
2. Considering potentially hidden price 

impacts and sustainability of the 
supply chain

3. Operating in context of a global market 
forecast to grow further

4. Appropriate staffing.

1 Shipping and logistics
New Zealand is extremely reliant 

on imported product, with 90% of all 
construction products sold in New 
Zealand either imported or containing 
imported components not easily replaced 
by domestic supply.

Of those who rely on imports, 91% say 
they are experiencing supply issues—
compared to 58% for those who are wholly 
reliant on domestic supply.

Four in five suppliers are experiencing 
freight issues, with survey respondents 
putting increased costs at the top of the 
list (67%), followed in the top five issues by 
worldwide shipping issues (65%), freight 

T

lead times (65%), New Zealand port delays 
(62%) and increased cost of offshore 
products and materials.

According to one survey respondent, 
freight costs—particularly shipping—have 
increased almost 100% in the last six months.

These issues are exacerbated by 
increasing demand from the New Zealand 
market—as the report puts it, effectively 
giving the construction industry a one-two 
punch to the stomach.

Companies are doing their best to respond, 
with mitigation initiatives including:

 maintaining higher stock levels
 increasing freight volumes
 coordinating purchases with other 

branches of the business around the world
 altering their shipping strategies
 using airfreight where appropriate
 increasing ordering lead times.

The report notes that this response to 
freight issues is putting suppliers in a risky 
cashflow position. “We need to consider 
how suppliers can be supported, not only 
with logistics but with cashflow through 
these global freight issues.” 

2 Hidden price impacts
The construction market may not 

yet have realised the full impact of cost 
increases being experienced by suppliers.

While over half of the suppliers surveyed 
said their buy-in costs had increased 
significantly over the past six months, 
only 16% say the cost they sell at has 
significantly increased. 

Said one: “Unfortunately, we are having 
to pass on price increases due to significant 
rise in raw material costs and shipping 
increases. Currently, we have not passed 
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90%
OF ALL PRODUCT SOLD IN  
NZ IS EITHER IMPORTED 
OR CONTAINS IMPORTED 

COMPONENTS NOT  
EASILY REPLACED BY  
DOMESTIC SUPPLY
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on the full impact and will have further 
increases in 2022.”

However, only 11% predict that 
they’ll increase their cost to the market 
significantly in the next six months.

As the report notes, this suggests 
suppliers are taking a hit themselves, and 
their margins are being squeezed. This 
might be a short-term trend, it says, but 
needs monitoring to ensure the ongoing 
viability of suppliers. “Another potential 
scenario is price increases over a longer 
term as companies try to recoup some of the 
lost margin (or in fact, losses) faced over the 
immediate lockdown and recovery period.

“We need to work together with suppliers to 
ensure we have a sustainable and competitive 
supply chain beyond the next 6 to 12 months.”

3 A ‘hot’ global context
As the report notes, New Zealand’s 

construction industry and supply can’t be 
looked at in isolation from the global context. 
As other nations reach vaccination milestones 
and start opening up from lockdowns, there 
has been a surge in construction demand—
and New Zealand will be competing for 
product and shipping availability.

“The US is working on the basis of a 
15-year housing boom, and both China and 
India expect construction demand to grow 
by around 12-13%,” it says. “The issue this 
creates is that New Zealand is a small market 
in the global context—in fact just 0.1% of the 
global construction industry in 2020.”

With supply issues and shipping costs not 
expected to revert to some sort of normality 

THERE IS A DISCREPANCY IN THE INCREASES  
FOR COST TO BUY IN VS. COST TO THE MARKET *

COST YOU BUY IN AT

COST YOU SELL TO MARKET AT

INCREASED SIGNIFICANTLY 

DECREASED SLIGHTLY

INCREASED SLIGHTLY 

DECREASED SIGNIFICANTLY

STAYED THE SAME

LAST 6 MONTHS

LAST 6 MONTHS

NEXT 6 MONTHS

NEXT 6 MONTHS

50%

16%

27%

11%

44%

67%

57%

68%

5%

16%

15%

21%

1%

1%

1%

1%

5%

16%

15%

21%

for the next 12 to 18 months, New Zealand 
will struggle to cope with getting the supplies 
needed for forecast construction growth 
unless we can start to protect some supply 
and shipping capacity, says the report.

4 Staffing issues
The servicing ability of suppliers is also 

being impacted by staff shortages, with 40% 
of survey respondents saying they don’t 
have enough staff to meet current demand, 
and 56% saying they won’t have enough to 
meet the anticipated future demand.

RESOLVING FREIGHT IS PART OF THE STORY, THOUGH 
WE ALSO NEED TO CONSIDER SUPPLY IN A WORLD 

WHERE OTHER SIGNIFICANT NATIONS ARE BOOMING

USA China India

USA IS GOING INTO A   
15 YEAR HOUSING BOOM

Source: Reuters

CHINA CONSTRUCTION 
INDUSTRY IS EXPECTED TO 

GROW BY 12.4% IN 2021

Source: Q4 2020 Global Construction  
Survey, Research & Markets

INDIA CONSTRUCTION  
INDUSTRY IS EXPECTED TO 

GROW BY 13% IN 2021

Source: Businesswire

15YR 12.4% 13%

OVER HALF OF SUPPLIERS 
SURVEYED ANTICIPATE THEY 
WON’T HAVE ENOUGH STAFF 
TO MEET FUTURE DEMAND

NOT ENOUGH STAFF TO  MEET 
CURRENT DEMAND

NOT ENOUGH STAFF TO MEET 
ANTICIPATED FUTURE DEMAND

40%

56%

* Question: Thinking about the market and your supply over the last six months, please rate your experience with...?
 Question: Based on your experience of how the market is performing, what do expect in terms of...?
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About EBOSS: EBOSS works with building 
product suppliers to assist in material 
selection by specificers. Architects, 
designers, builders, sub-trades, council 
planners and engineers are able to subscribe 
to the EBOSS digital product library and 
publications. www.eboss.co.nz

Half of all suppliers surveyed said they’re 
looking for staff now, with around a quarter 
(28%)  unable to fill vacancies. Other 
challenges include rising staffing costs 
(23%) and skilled workers unable to get 
entry to New Zealand (15%).

According to the report, suppliers 
have expressed a desire for government 
assistance in freeing up immigration 
barriers and easing costs, which have 
been impacted by recent increases in the 
minimum wage and sick pay.

Said one respondent: “We initially 
increased hours of production to try and 
keep up with demand, but our staff only 
allowed this for a short period. We have 
now seen increased staff turnover and have 
reduced hours, offered bonus structures 
and increased wages—all this results in 
increased selling prices as we pass on the 
cost increases.”

The next six months
The EBOSS report is not optimistic that the 
supply and pricing issues will ease any time 
soon. “Given the global context and strong 
New Zealand forecasts for new dwelling 
consents, this is a situation that could 
continue for years.”

The survey showed that structural 
products are the most impacted by demand 
outstripping supply, with 17% of suppliers 
in this category believing it would be by a 
factor of three or more.

Lead times are likely to continue 
increasing, which means the market needs 
to plan and work differently. 

“Some suppliers mention the potential 
impacts if supply can’t be achieved—
smaller builders and trades with less power 
among suppliers will be left with no supply, 
impacting their ability to work, operate, 
and pay their staff,” says the report. 
“As a result, we might start to see failed 
construction businesses at a time when the 
industry should be strong.” 

Read the survey in full at www.eboss.
co.nz/assets/marketing/supply-chain-
survey/EBOSS-Construction-Supply-
Chain-Report-2021.pdf  

HOW DO WE RESPOND?
There are things the industry can do 
right now to start easing the squeeze, 
according to the EBOSS report. The 
clear message from survey respondents 
was around better planning and 
communication from all parties: architects, 
specifiers, builders, trades and clients.

Top 14 potential industry solutions by 
survey respondents:
1. Earlier material ordering by trades
2. More project timing information  

from architects
3. More information from trades  

around future requirements
4. More information from architects  

on what they have specified
5. Reinvestment into local manufacturing
6. Tighter architect specification
7. Easing of council regulations to  

allow for substituted product
8. Better quantity surveying
9. Faster approval of materials by 

certifying bodies
10. More generic specification to  

allow for substituted product
11. Less stockpiling by trades
12. Allocations to specific projects  

and trades
13. Increased export demand
14. Government-established  

sector advisories.

“We need to start changing the 
expectations of end clients around 
accessibility of product, ease of 
substitution, and speed of build,” says 
the report.

“We need merchants to be working 
as the conduit between builders and 
suppliers with better forecasting of 
what’s coming up.

“We need architects and specifiers 
to take lead times into account in 
specification, and to communicate 
around what has been specified and 
when it’s likely to be required on site.

“We need builders and trades to 
reconsider what’s realistic for a build 
programme, and to communicate early 
with merchants, architects, specifiers, 
clients and suppliers to ensure the 
programme runs relatively smoothly.”

Asked about the government’s role, key 
themes from survey respondents were to:

 ease the pressure at ports
 create a new strategy for ports
 improve immigration for skilled workers
 invest in local manufacturing and tech
 invest in construction tech
 change expectations around 

construction timelines
 push local councils to operate  

more efficiently.

BRANZ RESIDENTIAL BUILDING CONSENT FORECAST 
(JULY 2021)

2018

 32,996

2019

37,627

2020

39,420

2021

45,000

2022

46,990

2023

47,000

2024

45,220

2025

42,240

FORECAST



All-new Staria Load
Built to work harder

hyundai.co.nz
*Vehicle accessories sold separately

Built to work smarter and look better doing it, the all-new Staria Load features futuristic exterior 
styling, a roomy interior and flexible, easy-to-load cargo space. 

Keen to experience the Staria Load? Visit hyundai.co.nz to book a test drive.



Hydrogen energy is a happening thing in New Zealand, with plans for hydrogen 
fuel cell trucks and fuelling stations, hydrogen-powered chase boats for the 

next America’s Cup, and hydrogen-powered aircraft in our skies. NZ Plumber 
looks at these developments, plus progress for renewable hydrogen gas as an 

alternative fuel for hot water, cooking and heating in New Zealand homes.

AUTHOR: SAM DAY
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ew Zealanders had until 24 
November 2021 to give feedback 
on the Government’s discussion 
paper as to what should be 
included in its first Emissions 

Reduction Plan, due to be released next 
May. The plan will set out the actions to 
reduce greenhouse gas emissions through 
to 2035 across a range of sectors, including 
construction and energy—and how New 
Zealand is going to make the transition.

The basis for the Emissions Reduction 
Plan is the Climate Change Commission’s 
final draft advice, published in June 2021, 
which acknowledged that low-emissions 
gases, such as hydrogen and biogas, have 
the potential to play a useful role in 
reducing emissions in the future. 

Maintaining gas infrastructure
GasNZ, which represents the Gas Association 
and the LPG Association, welcomed the 
discussion paper’s focus on hydrogen and 
biofuels as future energy options, and 
its consideration of the impacts of the 
transition for current gas infrastructure. 

“Gas is a fuel in transition, and the 
New Zealand gas sector plans to be part 
of carbon-zero gas supply,” said GasNZ 
Chief Executive Janet Carson on the 
discussion paper’s release. “It just needs 
the opportunity—and time—to do so. 
Ensuring that we maintain the value of the 
infrastructure is an important part of this.”

Carson says biofuels like biogas and bio-
LPG and renewable gases like renewable 
hydrogen gas, are already being developed 
or trialled. “Currently, we’re working to begin 
blending tomorrow’s gases into the natural 
gas network from 2025. And we need to 
maintain the infrastructure, to pave the way 
for introducing biogases into the network. If 
the infrastructure has to be rebuilt, biogases 
will not happen—certainly not without 
significant cost to the people using it.

“The technology exists to supply a 
carbon-zero gas mix through the current 
natural gas network. Testing shows most 
modern gas appliances are compatible 
with blends of low carbon renewable gases 
and bio-LPG, and can take up to a 20% 
renewable hydrogen gas blend with 

N
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GasNZ welcomes the focus on hydrogen 
and biofuels as future energy options in the 
Government’s recent consultation on its first 
Emissions Reduction Plan, but says maintaining 
the value of New Zealand’s gas infrastructure is an 
important part of future carbon-zero gas supply.

Taranaki increasingly looks to be the 
centre of New Zealand’s hydrogen industry. 
The region has the existing gas infrastructure 
and skill set needed to develop hydrogen, and 
also has a deep-water port suitably located 
for exporting hydrogen to Asian markets. 
Taranaki is already home to Methanex and 
Ballance Agri-Nutrients, two of this country’s 
largest hydrogen producers.

These factors have been recognised in the 
H2 Taranaki Roadmap, a report authored by 
Venture Taranaki, New Plymouth District 
Council, and Hiringa Energy, and funded by 
the Government’s Provincial Growth Fund. 

“When the H2 Roadmap was developed, 
the type of projects that could be envisaged 
in Taranaki included the use of hydrogen 
to power heavy transport or underpin 
industry, such as the production of new 
greener products and services, and was 
seen as quite futuristic, almost far-fetched,” 
says Venture Taranaki CEO Justine 
Gilliland. “Yet, in a relatively short period 
of time, much has already been achieved.” 

Hydrogen for heavy haulage
One of the most promising outlooks for 
hydrogen’s future in New Zealand is the 
use of Fuel Cell Electric Vehicles (FCEV), 
which use a fuel cell to convert hydrogen 
to provide electrical energy to the vehicle’s 
drivetrain. FCEVs can be refuelled in 
a comparable time to petrol and diesel 
vehicles, can store significantly more energy 

HYDROGEN  
ROAD MAP

Recognising that green hydrogen has 
the potential to play a significant role 
in the New Zealand energy system, 
the Ministry for Business, Innovation 
and Employment (MBIE) ran a series 
of stakeholder workshops in 2019 
to inform a Hydrogen Green Paper. 
Public feedback was then sought on 
the Paper, which posed questions on 
the challenges and opportunities of 
hydrogen in nine key areas, including 
decarbonisation of New Zealand’s gas. 

The stage on the journey is to use 
the paper and feedback to create a New 
Zealand Hydrogen Roadmap, helping 
reach New Zealand’s overall carbon 
neutral target by 2050. For the first stage 
of the roadmap, MBIE commissioned 

strategic advisory Castalia to look at 
hydrogen supply and demand in New 
Zealand. Castalia have now modelled 
plausible future hydrogen economy 
scenarios and how they might play out. 

The model suggests demand for 
hydrogen is likely for heavy vehicle fleets, 
with niche vehicle uses like to follow. Gas 
pipeline blending to reduce greenhouse 
gas emissions from combustion for 
heating is also possible, it suggests.

There is currently no Government 
funding exclusively for hydrogen 
projects in New Zealand. However, 
funding sources for clean energy 
technologies, such as EECA’s Low 
Emission Transport Fund, may be 
applicable to hydrogen projects.

natural gas. Blending gases will be an 
important part of our journey as we scale 
towards a renewable future. 

“The economics of these options in New 
Zealand need to be better understood, and 
appropriate signals through Government 
policy would give investors confidence to 
accelerate this work.”

Master Plumbers, Gasfitters and 
Drainlayers NZ CEO Greg Wallace 
agrees that maintaining the existing 
gas infrastructure is key to ensuring a 
smooth transition to renewable gases. 
Equally crucial will be training the existing 
workforce in the use of these new gases and 
appliances. “Urgent investment is needed 
in the training and facilities for gasfitters to 
upskill,” says Wallace.

“There is a real opportunity for New 
Zealand to benefit from green gas 
technology and achieve its carbon neutral 
goals. But we need to plan how to get there, 

invest and train our people to be ready 
to hit the ground running once the new 
technology is ready to roll out.” 

 
Taranaki: a hydrogen hub
Based in the energy-rich region of Taranaki, 
Firstgas is currently engaging with WorkSafe 
to obtain the various permissions needed for 
its plans to conduct trials beginning in 2022 
to blend hydrogen into a part of its existing 
natural gas network, which is the largest in 
New Zealand.

Whilst the amount of hydrogen in the 
trial will start small, at 1% by volume, it 
will gradually be increased to 20%— and 
Firstgas expect to complete a series of trials 
over the coming years that explore impacts 
on different gas users, such as larger scale 
commercial and industrial users. The end 
goal is for hydrogen to completely replace 
natural gas across its entire pipeline 
network by 2050.

Have your say: 
A snapshot of  
the emissions 
reduction plan
Te hau mārohi ki anamata 
Transitioning to a low-emissions and climate-resilient future
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FUTURE SURE 
PHASE TWO

“Most of New Zealand’s gas pipe network is compatible 
with future gases,” says LPG and Gas Associations of NZ 
Chief Executive Janet Carson, the spokesperson for the 
gas industry’s collaborative Future Sure campaign. “Testing 
shows most modern appliances are compatible with blends 
of low carbon renewable gases and can currently take up to 
a 20% renewable hydrogen gas blend with natural gas.” 

The second phase of the Future Sure campaign is now 
underway and aims to further increase awareness of the 
relevance of gas and the future of gas, and to ensure the 
industry has a strong, unified voice when engaging in policy 
discussions on the future of gas with the Government.

Consumers will continue to be reached through Future 
Sure articles and messaging on targeted digital channels, 
social media, home style and trade magazines, reassuring 
New Zealanders that the flame isn’t going out.

per kg than current battery technology used in EVs, and the 95% 
recyclable fuel cell can be refurbished at end of life.

Taranaki-based Hiringa Energy, a ‘next generation’ energy 
company dedicated to advancing green hydrogen’s future in New 
Zealand, has been working under a heads of agreement with New 
York-headquartered fuel cell truck manufacturer Hyzon Motors to 
secure a New Zealand-compliant heavy haul fuel cell truck.  

In November this year, it was announced that an order of 20 
Hyzon Motors 55T capable trucks had been placed by New Zealand 
truck leasing and rental company TR Group. These trucks are due 
to arrive in 2022.

 “This initiative will have a high impact on transport emissions,” 
says Hiringa Energy Chairperson Cathy Clennett. “Replacing a 
single diesel line haul truck with a zero-emission fuel cell version 
powered by green hydrogen would be the equivalent reduction in 
emissions as replacing up to 150 average light passenger vehicles.”

Hiringa is also developing fuelling stations for these trucks. 
An investment of $50 million, including a $16 million loan 
facility from the Government’s Infrastructure Reference Group, 
announced in 2020, has allowed the construction phase to begin 
in November 2021 on the first four stations, located strategically 
on existing Waitomo Fuels truck stops in Auckland, Hamilton, 
Tauranga and Palmerston North. 



Taranaki-based Hiringa Energy is working with fuel cell 
truck manufacturer Hyzon Motors to secure a New Zealand-
compliant heavy haul fuel cell truck, and truck leasing company 
TR Group has placed an order for 20 trucks, due to arrive in 
2022. Hiringa is also developing fuelling stations for these 
trucks, with the construction phase beginning this November 
on the first four stations on existing Waitomo Fuels truck stops 
in Auckland, Hamilton, Tauranga and Palmerston North. 
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FROM AIR TO SEA
New Zealand’s hydrogen future was 
given a boost in September 2021, 
when Air New Zealand and aircraft 
manufacturer Airbus announced 
a new initiative to research how 
hydrogen-powered aircraft could 
help the airline reach its goal of net 
zero emissions by 2050. 

Airbus is currently looking at three 
concepts for hydrogen-powered 
aircraft, including a turboprop, 
turbofan and blended wing option.

Emirates Team New Zealand, 
meanwhile, is developing 
hydrogen-powered chase boats 
for the 37th America’s Cup—a 
‘seismic shift’, according to CEO 
Grant Dalton. Preliminary work 
has already begun on a prototype 
boat capable of supporting the 
Cup’s AC75s, with the aim of 
having all 20 of the support and 
chase boats hydrogen powered in 
time for the next challenge.

The network will have production of hydrogen 
at each refuelling station and allow these first 20 
trucks to haul zero emissions goods from Auckland to 
Wellington and across to Tauranga—New Zealand’s 
busiest freight routes.

Throughout 2023 the network will be expanded into 
the South Island to provide full coverage of New Zealand’s 
heavy freight routes, with the goal of having over 24 
Hiringa hydrogen refuelling stations in use by 2026. 

In addition to these stations, Hiringa also plans to 
establish a large-scale wind to hydrogen production 
facility in a joint venture with Ballance Agri-Nutrients 
at their South Taranaki plant, and to develop a mobile 
hydrogen tube trailer distribution system to help the 
continual drive of investment in hydrogen. 

Hydrogen plant for Southland
Plans for New Zealand to create the world’s largest 
green hydrogen plant were announced in July 2021. 
The Southern Green Hydrogen project, a joint venture 
between Meridian and Contact Energy, aims to develop 
the plant in Southland once the supply agreement with 
Aluminium Smelters for Tiwai Point comes to an end 
in 2024. More than 80 international and domestic 
companies, including engineering and technology 
businesses, have registered their interest in developing 
the infrastructure needed for the plant and to 
transport hydrogen from Southland. By March 2022, 
Meridian and Contact Energy hope to have completed 
formal discussions with shortlisted companies.  

Image courtesy Hiringa Energy Ltd.

Image courtesy Team NZ Ltd.

Image courtesy Airbus/Air NZ Ltd.
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RINNAI ENAMEL INDOOR OUTDOOR HOT WATER 
CYLINDERS
Suitable for indoor and outdoor installations of mains pressure systems.

Available in: 90 L, 135 L, 180 L, 215 L, 275 L, 340 L.

To find out more visit rinnai.co.nz

Durable Indoor/Outdoor 
design with Colourbond® 
steel finish. 

- Mains Pressure Enamel 

-  Sacrificial magnesium alloy 

anode 

- High density foam insulation
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PROFESSIONAL PERFORMANCE
AND LIGHTWEIGHT VERSATILITY

BUY THE CLX251 PROMO SK700G 
3 x 360 LINE LASER (1.5Ah) KIT

GET A FREE
12V MAX CXT DRIVER DRILL (TOOL ONLY)

12Vmax CXT Green 3 x 360° Line Laser (1.5Ah) 
12Vmax CXT Green 3 x 360° Line Laser , Laser Target Plate, Magnetic Wall
Mount, Padded Bag, 12Vmax CXT 1 x 1.5Ah battery and charger 

*Standard kit code SK700GDWY

CLX251- LIMITED TIME PROMOTIONAL KIT*

DF331DZ

  SELF-LEVELING

±2mm @ 10M

GREEN  / CLASS 2

3 X 360°

C O
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 H E A L T H  &  S A F E T Y  

TOOLBOX TIPS
Health & safety tips to share with the team.

Waikanae-based builder and joiner Phil Morgan  
(Te Whānau-ā-Apanui), 41, says he’s conscious of the 
need to check his skin monthly and go to his GP if 
there are new spots or changes in the shape, colour  
or size of any existing spots or moles. 

After years in the building industry, Phil established 
his company Morgancraft Construction Ltd in 2018. 
For Phil, who’s now a sole trader and solo dad of 
four young children, looking after his health means 
looking after his whanau. “Protecting my skin means 
protecting my livelihood and my family,” he says.

Establishing his own company led to looking 
into his entitlements as a business owner and 
understanding what business purchases are tax-
deductible. “As I’m self-employed, it’s good to know 
that sun protection items are tax-deductible for 
outdoor workers.”

Harmful UV rays, while not immediately obvious, 
are one of the biggest risks for outdoor workers. People 
who work outside receive up to 10 times more UV 
radiation exposure than indoor workers, putting them 
at high risk of developing skin cancer.

Cancer Society Medical Director Dr Kate Gregory 
says: “Skin cancer is the most common cancer in 
Aotearoa New Zealand. Unfortunately, many outdoor 
workers in New Zealand are not provided adequate 
shade or are not wearing adequate sun protection 
equipment even though these actions can make a real 
difference in reducing the risk of skin cancers.

Most skin cancers can be treated successfully if caught 
early. “It is so important for everyone, particularly 
those spending large amounts of time outdoors to 

UV radiation—the hidden outdoor hazard
regularly check their skin,” says Dr Gregory. “And 
remember that you cannot see or feel UV radiation— 
it can be harmful even on a cool or cloudy day. 

“Because UV damage accumulates over time, we 
recommend that outdoor workers use sun protection 
year-round. Be particularly careful from September 
to April between the hours of 10am-4pm when UV 
levels are high.” 

Builder Phil Morgan is very aware of 
the need to book in for skin checks.



Height safety requirements have become a lot 
stricter since Ian McDermond started in business 
30+ years ago. Ian talks to NZ Plumber about the 
steps he takes to keep his team safe, with nearly  
a third of the company’s work in roofing.

“It’s like being the conductor 
of an orchestra. Every 

member of that team has a 
job, and they know they need 

to do their job well.”
IAN MCDERMOND 

McDermond Plumbing, Auckland

AUTHOR: NICK WALKER

eing careless at height can have 
very real consequences. Ian 
McDermond remembers a worker 
nearly falling through a roof a few 
years ago because he was talking 

on his cellphone and not concentrating.
“He just wouldn’t leave his phone in the 

truck,” recalls Ian. “He was on a call and 
walking towards a skylight... He would have 
walked right through it if one of the other 
guys didn’t chase after him and grab him.”

In this case, the consequences 
fortunately didn’t involve a fall. However, 
the worker did lose his job. Ian, who’s 
the owner and director of McDermond 
Plumbing in Auckland, says you just have 
to take safety seriously, and there’s no room 
for people who don’t.

Data from the Ministry of Business, 
Innovation and Employment (MBIE) shows 
that more than half of all falls are from less 
than three metres. Around 70 percent are 
from ladders and roofs, adding up to an 
estimated cost of $24 million a year. Not 
to mention the human cost that can result 
from a fall.

B
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Ian reckons roofing accounts for around 
30 percent of the work his business 
does. That includes full replacements, 
restorations, repairs, gutters, flashings, 
penetrations and rubber roofing. 

He’s been running his own company for 
more than 30 years, and in that time the 
safety standards around working at height 
have become much stricter. His staff learn 
specific skills for working at height through 
Vertical Horizonz and Site Safe. 

Even one metre falls can hurt
When the 1992 Health and Safety in 
Employment Act was updated to become 
the Health and Safety at Work Act in 2016, 
it came with a range of measures that 
directly affected those working at height. 
Among other things, it requires workers 
to take steps to prevent harm whenever 
there’s a risk of falling. Failure to do so can 
result in up to two years in prison, or a fine 
of up to $500,000.

The requirements apply at any height. 
WorkSafe says there’s a mistaken belief that 
no controls are needed when you’re working 

Ian McDermond up on a roof. The highest risk is when the 
worker goes from the top of the ladder to the roof, he says.



IAN’S TOP 10 
TIPS TO WORKING 
SAFELY AT HEIGHT
1. Organise the job properly  

and have the right people

2. One person leads the team

3. Everyone has a set job to do

4. No cellphones on the roof

5. Have a health and safety  
plan, and follow it

6. Have all plant ready, and make 
sure scaffolding, harnesses and 
ropes are all set up correctly

7. Ensure workers are in  
a good state of health

8. Make sure you have appropriate 
insurance that is fully paid up

9. Have a drug-free business

10. Falling never hurts, only the 
stop at the bottom. Be safe. 
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a job, and they know they need to do their 
job well. Having one person in charge 
makes it easier for everyone to understand 
what the procedure is and how they’re 
going to contribute to get the job done.”

Naturally, newer staff who are learning 
the ropes may not have the most exciting, 
or technical jobs. However, Ian believes 
spending time learning the ropes 
(sometimes quite literally) of working at 
height is the only way to get used to doing it.

“People either like it or they don’t—you 
can tell when they’re three rungs up a 
ladder if they do or not. The highest risk 
is when they’re going from the top of the 
ladder to the roof. But training someone and 
educating them about height teaches them 
the things they need to do. Look before you 
walk, never step backwards... things like that 
you pick up naturally with time.

“You start making mistakes when 
you’re not prepared—if you don’t follow 
instructions or pay attention. Even 
something basic like not bringing enough 
screws onto the roof at the start. You have 
to go down and up again, and that’s risky. 
Having the right tools for the job from the 
beginning helps to minimise the risk.”  

below three metres. Ian says even falling from 
a metre can hurt, so it’s worth being careful.

The WorkSafe-prescribed process for 
dealing with the risks of height is Eliminate, 
Isolate, Minimise. The best option is to 
eliminate the risk, the second-best is to isolate 
it so it can be avoided—and if that’s not 
possible then the risk should be minimised as 
much as it can be. Ian says it’s not uncommon 
to do all three things on one job.

“You might have to move cars from below 
a site so things can’t fall on them—that’s 
eliminate. You might install a safe walkway 
so people can walk around without things 
falling onto them—that’s isolate. Then you 
use scaffolding or guardrails to minimise 
the chance of someone falling off the roof.”

Having a plan is a must
These types of measures all depend on the 
nature of each job. Ian says having a health 
and safety plan for each job is an absolute 
must in order to deal with the specific 
circumstances you’re presented with. 
Having one lead person on the job also 
makes a big difference, he believes.

“It’s like being the conductor of an 
orchestra. Every member of that team has  
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VENTILATION 
more than hot air

AUTHOR: GRAHAM MOOR, CEO, ROOFING ASSOCIATION NEW ZEALAND

There are plenty of variables that need to be considered when it comes to moisture 
in homes, whether it is a new build or a re-roof. Graham Moor of RANZ looks at 

what causes excessive moisture in roof spaces and how to prevent it.

On a new build, look to introduce as 
much dry air from outside via the 
soffit and then exhaust that at the 
ridge, or high point. The volume of 
ventilation needs to be the same 
at the low, or entry point, as at 
the exhaust point.

Let’s start with a statistic: A four-person family generates around 
20 litres of moisture a day. I can well imagine the reaction from 
your customer if you tipped two 10-litre buckets of water on 

the floor every day. However, the customer needs to realise that their 
home has to manage this amount of moisture every single day.

Pertinent to all of this is that the roof just happens to be the 
collection point, not the cause, in nearly all instances. Warm, moist 
air accumulates on the underside of the roofing underlay. This in 
itself is not a problem, provided the amount of moisture does not 
exceed what the roofing underlay is capable of managing. 

The trouble starts when this moisture, in the form of 
condensation, forms to the point that it is dripping back into the 
ceiling space. Given the predominance of cold roof construction 
in this country, we need to continue to manage the outcome or 
provide circumstances that prevent excessive moisture from being 
in the roof space in the first place.

Ventilation is key, but it’s not the total answer. For a a new 
build, design is the best place to start. Wall cavities must not be 

open to the ceiling space. Ventilation can be built in at this point. 
Remember, we are looking to introduce as much dry air from 
outside via the soffit and then exhausting that at the ridge, or high 
point. That is why we need to have the same volume of ventilation 
at the low, or entry point, as we have at the exhaust point.

The design should also consider ventilation pathways. Some 
roofing profiles, by their shape, promote some ventilation. However, 
the roofing structure can also block or hinder air movement.

A skillion roof is low-volume, so the saturation point is reached 
far more quickly. A typical truss roof has a greater volume, 
obviously, but would still benefit from ventilation. Section 10 
of the NZMRM Code of Practice Version 3 provides plenty of 
information for consideration.

Re-roofing brings with it plenty to consider as well. Many 
older ceilings are not airtight and, as such, more indoor-created 
moisture escapes into the roof space. Older designs, featuring 
downlights, tongue-and-groove ceilings, acoustic tiles, and roof 
hatches, all let moisture-laden air into the roof space.
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Experience German quality, 
reliability and comfort with 
Bosch Hydronic Heating.

www.boschhydronicheating.co.nz

Scan QR code to check  
out our Bosch boiler  
commissioning videos
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Timber floor homes, where moisture-laden air can rise in the wall 
space and vent into the roof cavity, add to the problem. I have seen 
a brick veneer home where the roofing underlay disintegrated after 
five years, as it tried to manage the moisture from the inside, as well 
as the subfloor area. The term ‘rising damp’ is not a new one.

Add to all of this the behaviour of the occupants around 
moisture management, such as showers, clothes dryers, cooking 
and unvented gas fires, which can all add to the moisture load.

As mentioned above, four people generate 20 litres of moisture per 
day. People also tend to close up their homes more than they did in the 
past. Now, add to this the outside climate, just to further complicate 
things. Wind direction can cause negative and/or positive pressure, 
which can impede the airflow your vents were installed to create.  

DOS AND DON’TS
 DO talk to your customers 

about moisture and how it 
shows up in the home

 DO check in the ceiling 
space and assess the 
circumstances when  
re-roofing

 DO remove all old 
underlay and use high-
quality underlays when 
re-roofing

 DO check the intersection 
of the roof and external 
walls, and make sure 
there is a clear separation 
from the wall, so it doesn’t 
vent into the roof space

 DO use a moisture meter 
on a new roof, and also 

make sure that timber 
is below 18% moisture. 
Trapped moisture 
doesn’t help

 DO use slightly larger 
inlet vents than the 
outlet vents 

 DON’T just install ridge 
vents, as this can cause 
an increased amount of 
moisture-laden air to be 
drawn into the roof space

 DON’T allow any 
moisture source to vent 
into the roof space, such 
as a kitchen extractor

 DON’T let the insulation 
touch the underside of 
the roofing underlay.

About the author: Graham Moor is CEO of the Roofing Association New 
Zealand (RANZ). Benefits of RANZ membership vary for each roofing 
business, with the top four being:
• Customer Assurance: Use of RANZ logo and display on RANZ website 

search, proving you’re held to stringent standards
• Resources and Updates: Regular email updates and industry guidance, 

the quarterly RoofLink magazine, website resource library access, annual 
conference for members and more

• Advocacy: Consistent relationship building and lobbying Government and 
industry for positive roofing developments

• Dispute Resolution: RANZ has a service for members and their customers 
to assist in resolving disputes should they arise

For more information and to apply, go to www.ranz.co.nz
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Saving space
Main contractor for the Bunnings Queenstown design/build project 
was Milton head-office based Calder Stewart Industries Ltd/
Calder Stewart Construction. 

Paul Smith, National Design Manager, says a key issue was to 
provide adequate roof drainage, whilst meeting the client’s brief 
for no visible downpipes on the front face of the building. Akasison 
siphonic drainage was the solution.

Siphonic systems use the unique properties of water to draw 
the water down the pipe at a much faster rate. In traditional roof 
drainage, the water spirals down the downpipe, with a tunnel of air 
in the middle, so only a limited amount of water is discharged. That 
means multiple downpipes are required to handle the total load 
during heavy rain periods to stop water overflowing out of the gutters.

Siphonic systems require fewer, smaller downpipes because 
the system gets loaded and the water fills up and drops down 
the downpipe without the air tunnel. This means the water 
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These diagrams show how the Akasison syphonic roof drainage system works.

volume is cleared much faster. And the pipework can be installed 
horizontally and close to the roof with no gradient.

Smith says there are significant planning benefits in using 
the Akasison system, as many projects are developed at such 
speed that the design often isn’t advanced enough to see where 
downpipes are, and to get all the drains cast into the floor.

“Instead of having multiple vertical downpipes, you’ve only got 
the one vertical downpipe, depending on building size, so you can 
make a duct space or a set out, and that’s where all your siphonic 
system can go to,” he says.

Smith works with the Marley design team to do the concept for 
budgeting, and once all details are agreed with the plumber, it 

Big buildings need big drainage, which 
is why the Marley Akasison siphonic 
roof drainage system was chosen for 
the 8,100sq m Bunnings Queenstown, 
in an area known for its environmental 
extremes. Here, some of the key partners 
involved outline the main factors that 
made Akasison the right drainage solution 
for this landmark, $40 million project.

Standing tall under The Remarkables, 
Bunnings Queenstown has the largest trade 

yard of any New Zealand Bunnings.
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goes back to Marley for the detailed design phase. Then, all the 
documentation is ready for the building consent. “And the councils 
like it too,” he says.

Surprising performance
Peter Diver Plumbing was the subcontractor for Bunnings 
Queenstown and Director Michael Diver says Marley is his 
preferred siphonic option, with a superior clipping and rail system 
compared to others. “The overall product looks a lot better and 
it allows for expansion and contraction a lot better than other 
systems out there, so it will give a lot longer life,” he says.

Diver says that the first time using siphonics was “definitely an 
eye-opener”, running a 75mm pipe where you’d normally have 
a 200mm pipe. “But then, when you see it working, it’s quite 
surprising how much water it actually sucks out.”

He says you just have to trust the Marley design team to specify 
the right system. “It can look quite daunting to start with, but the 
Marley guys run over everything with you, give you really good 
documentation with plans, fittings list, measurements, everything 
like that. So it’s actually a lot easier than it looks.”

Easy install
Self-employed plumber Dave Weight of Ezyplumb contracted to 
Peter Diver Plumbing on this project and said it was a relief not to 
have to wrangle massive pipes on the Bunnings job.

“When you have big pipes that have got fall on them, they always 
hit an aircon duct sooner or later. And putting in a 125mm or a 
80mm siphonic is a hell of a lot easier than trying to put 150mm 
PVC in and getting the ends together and all that,” he says.

“That’s the first time I’ve done a whole system. I thought it was 
cool. It was definitely a process, but it wasn’t really that difficult 
and I liked the end result.”  

PROJECT DETAILS
Developer: Bunnings (NZ) 
Limited, Owen Sanders 
(Project Manager) 
Main contractor: Calder 
Stewart Industries Ltd/
Calder Stewart Construction

Plumbing subcontractor: 
Diver Group/Peter Diver 
Plumbing, Michael Diver.
Installer: Dave Weight, 
Ezyplumb

A  Akasison siphonic roof outlet
B  Pipe support system – rail and brackets
C  Vertical and horizontal tailpipes
D  Downpipe
E  Siphon break point
F  Horizontal collector pipe



In the final part of this series on 
small-bore wastewater pumps,  
Saniflo gives guidance on pump 
installations and positioning.
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SMALL-BORE 
WASTEWATER PUMPS 
installation & positioning

To ensure efficient activation and 
discharge, it is critically important 
to both position and install small-

bore wastewater pumps correctly.

Drain line separation
Drain line separation can be a major issue 
with small-bore macerators and combination 
black & grey water lifting stations. 

Typically, separation of solids, toilet 
paper and water can occur in a drain line 
over a distance. This waste separation can 
cause activation and dilaceration issues 
and in turn can cause blockages to occur 
intermittently. For optimum performance, 
small bore macerator pumps rely on the 
water and waste being delivered to the unit 
at the same time.

This diagram shows 
how crucial the 
simultaneous delivery 
of water and waste is 
to the macerator pump.

SMALL BORE MACERATORS
When water and waste enter the macerator at the same time, the additional water 
volume increases the bottom weir level which rises to the set activation level and 
triggers the pump and blades simultaneously.

The blades spin at approximately 2000 rpm, dilacerating the paper and faeces 
which falls into the bottom of the pump case where it is picked up by the impeller 
and discharged. When separation of water and waste occurs, water gets to the pump 
first, triggering the motor driving the blades on top and the impeller at the bottom, 
resulting in incomplete maceration. Wastewater being discharged prior to the arrival 
of the solids and toilet paper can lead to blockages at the entry to the pump.

Position of macerators
Standard domestic and commercial macerators must be positioned directly behind 
a P-Trap toilet suite. With close-coupled or back-to-wall toilet suites, the macerator 
may be positioned up to 300mm directly behind the toilet suite.

Wall hung pan installations can be installed up to 500mm away from the macerator 
pump due to the higher pan outlet in these applications. Always refer to the 
manufacturer’s installation guides. Installing the unit remotely outside manufacturer’s 
specifications may result in blockages and void the manufacturer’s warranty.

Greywater from basins, showers, bidets, baths can be connected to the lower inlet 
points on either side of the macerator.

The level invert of these fixtures must be a minimum 150mm above the base of the 
pump and may vary – refer to the manufacturer’s installation guide.

NB: Sufficient access must be provided to pumps concealed within wall cavities for 
servicing and maintenance.



Visit the Saniflo plumber portal link: 
www.saniflo.co.nz/plumberportal

Vento-Expert is equipped with a humidity sensor for indoor 
humidity control. If the humidity increases above set point, 
the unit adjusts to speed setting III.

Vento-Expert can either operate as an independent unit or be 
connected with other units and controlled via a master unit. In this 
setting the remote control communicates with the master unit.

VENTO - EXPERT
Heat recovery and 

ventilation single-room units

air exchange 
up to 50m3/h

heat recovery 
up to 93%

 sound level 
from 11dBA

Features

•  Up to 93% heat recovery for apartments, houses, offi  ces,
and commercial spaces.

•  Supplies fresh dry air and removes stale damp air while 
recovering 93% of internal heat. 

•  Prevents heat loss and excessive moisture caused by 
opening windows

• Whisper quiet operation from 11dBA.

•  Controls internal humidity levels for optimum health 
and comfort.
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COMBINATION  
BLACK & GREY WATER 
LIFTING STATIONS 
Unlike macerators, blades inside combination lifting stations 
are positioned facing the base of the pump. They continue 
to act as a ‘grinder’, chopping the waste small enough to fit 
through a fixed plate to impellers that draw and discharge 
the waste through a discharge line.

Position of combination black  
& grey water lifting stations
Combination black & grey water lifting stations are designed 
to be installed remotely from the fixtures. Drain lines running 
to combination black & grey water lifting stations must run 
on minimum 1:40 fall ratio or 2.75%.

This larger volume results in the ‘on level’ or activation of 
the pump set at a higher level than small-bore macerators 
and greywater pumps. The base of the unit will need to sit a 
minimum of 275mm lower than the outlet of your lowest fixture.

They can be positioned in an external pit to allow for 
conventional internal drainage, or be positioned in a sub-
basement level connected via sanitary plumbing stack work.

NB: Sufficient access must be provided to pumps positioned 
inside a pit for servicing and maintenance.
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DISCOVER THE LATEST PRODUCTS FOR OUR INDUSTRY.

Arcas: new from Greens
Introducing Arcas, Greens newest range of bathroom 
tapware. An all-pressure square range, Arcas offers 
timeless and functional features which are an ideal fit 
for any new home or renovation. Arcas is suitable for 
all pressures and available in five beautiful finishes 
(Brushed Brass, Brushed Nickel, Chrome, Matte Black, 
and Gun Metal) making it unquestionably versatile.

This new range offers a side lever sink mixer along 
with incorporating Greens’ patented FloBOOST® 

technology into the range’s shower mixers, which uses 
cold water to push along hot water to give users the 
best shower experience possible in a low-pressure 
system, down to 10 kPa. Combined with a Greens’ 
RainBoost® shower head and this system is like having 
mains pressure in a low-pressure scenario.

This style is available through your local plumbing 
merchant New Zealand wide. Find your nearest 
supplier today greenstapware.com/retail-locator/

New from Saniflo
Saniflo’s latest new product offering 
is the Sanifos Inground Pump 
Chamber range. Saniflo have two fully 
packaged, ready to install options, 
that will provide efficient plumbing 
solutions for a range of residential 
and commercial installations where 
gravity reliant sewerage systems are 
not possible due to either limited site 
access or site constraints, like sloping 
away properties.

Sanifos 610 – ideal for single 
residential dwellings or smaller 
commercial applications.

Sanifos 280 – designed for 
smaller single dwellings such as 
small houses/cabins or granny 
flat situations and even smaller 
commercial type installations.

Why choose Sanifos  
inground pump chambers?

 Tough reliable cutter pumps, 
suitable for heavy usage

 Compact space-saving  
tank designs

 Choice of optional inlet  
connection points

 Wired high-level alarms
 Working temperature of  

70°C max for short periods
 Includes internal pipework,  

non-return and ball valves 
 Energy saving and reduced  

motor wear due to larger  
working volumes

 IP68 rated.

Find out more at www.saniflo.co.nz/ 
69-inground-pump-chambers



NEW Rheem heat pump 
with advanced technology
The Rheem AMBIHEAT™ HDc-270 Heat Pump 
is a smart, energy efficient alternative for areas 
where a traditional solar water heater may not be 
suitable. It uses the heat from the surrounding 
air to heat your water and provides a reliable, 
efficient and sustainable way to reduce your 
water heating energy consumption. It works day 
and night as it extracts heat from the surrounding 
air and doesn’t rely on direct sunlight to operate. 
 
Features and benefits:

 Advanced wrap around microchannel  
heating technology

 Suitable for cold climates with an operating 
range from -5°C to 43°C*

 Suitable for harsh water conditions*
 Save up to 66% on your water heating 

energy consumption*
 High recovery rate for fast heating  

and 2.4kW back-up element
 User-friendly touch screen LED display
 7-year cylinder warranty*
 Suitable for households up to 5 people

*Conditions apply, please refer to rheem.co.nz

Available from Rheem in February 2022. 

rheem.co.nz

Mayer PEX–a Slide and PEX-a Crimp
Introducing Mayer PEX Slide and Mayer  
PEX Crimp to the Aquatherm NZ product ranges.
Mayer PEX is ideal for commercial and residential installations and offers two different 
connection methods, Sliding Sleeve and Crimp connections with 16mm, 20mm and 25mm 
sizes available. PEX-a piping ensures a strong and flexible pipe to work with and carries the 
important 2023 Chlorine test along with WaterMark approval, and meets NZ Standards.

Mayer PEX will become part of the ‘Complete System’ that Aquatherm NZ has to offer. 
From your heat source to your fixtures, the ‘Complete System’ gives specification and installer 
networks a choice of system combinations, such as Mayer Stainless for risers, hot water 
ring mains, Aquatherm PPR for the main cold-water lines and Mayer PEX for the run outs.

The ‘Complete System’ in any combination of our product ranges is covered by 
Aquatherm NZ’s full warranty, giving your project a single warranty from one supplier.

Aquatherm look forward to working alongside your teams and offering full support 
and training for all our product offerings.

Please contact your local Aquatherm salesperson for any enquires.

Allproof Commercial Channel
The Allproof Commercial Channel is a 
New Zealand-made linear channel drain 
with a 200mm clear opening. Injection 
moulded from 100% recycled material it 
provides an environmentally conscious 
and economic drainage system.

The design has been developed to 
utilise the strength of the surrounding 
concrete to create a strong, durable 
solution for commercial drainage 
applications. The grates have been load-
test rated in accordance with AS 3996 for 
pedestrian (A) to heavy commercial (D), 

giving this system excellent versatility in 
its application. 

Additionally, the stainless-steel wedge 
wire grate is slip-resistant classified as R11, 
providing an exceptional option for high 
traffic, fast paced pedestrianised areas 
that may experience light vehicle traffic. 
Heelproof cast iron grates are available for 
loading bays and heavy vehicle traffic.

The channel comes as 100mm or 
150mm internal depth, both in 1m lengths 
with stainless steel edge rails, providing a 
clean and robust install.

On the tools  PRODUCTS & SERVICES
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On the tools  PRODUCTS & SERVICES

M18 FUEL™ PACKOUT™  
Wet/Dry Vacuum L Class 
The Milwaukee M18 FUEL™ PACKOUT™ Wet/Dry Vacuum 
L Class provides powerful suction and low noise, while 
being fully compatible with the Milwaukee PACKOUT™ 
Modular Storage System. A POWERSTATE™ brushless 
motor delivers maximum suction for powerful performance 
to easily clean common wet and dry jobsite debris. 

PACKOUT™ compatibility gives the wet/dry vacuum 
unmatched mobility, saving the user time spent hauling tools 
on and off the jobsite. Bringing PACKOUT™ portability to 
jobsite clean up, the vacuum can be used either integrated 
within the PACKOUT™ stack or when removed from the stack. 

At just 87 dB(A), the M18 FUEL™ PACKOUT™ vacuum 
is suitable for use in occupied spaces. With 9.5 Litre dry 
capacity, the vacuum also includes a certified HEPA filter 
for optimal dust and microparticle collection. Part of the 
M18™ System, when powered by an M18™ REDLITHIUM™-
ION HIGH OUTPUT 8.0Ah Battery Pack (sold separately), 
the vacuum can deliver up to 30 minutes of runtime in high 
mode and over 50 minutes in low mode.

FE4515 PFE4516

Buteline & Pexline: NEW 45° 
Female Swivel Elbows
These NEW 45 Degree Female Swivel Elbows are handy 
for those tight corners without compromising flow. 
Available both in Buteline & Pexline.

Buteline:
45 Degree Female  
Swivel Elbows

 FE4515 
1/2”BSP x 15mm

 FE4520 
3/4”BSP x 20mm

 FE4528 
1”BSP x 28mm

Pexline:
45 Degree Female  
Swivel Elbows

 PFE4516 
1/2”BSP x 16mm

 PFE4520 
3/4”BSP x 20mm

 PFE4525 
1 “BSP x 25mm

Please visit www.buteline.com/nz/buteline/fittings or 
www.buteline.com/nz/pexline/fittings to find out more 
or enquire now at your local quality plumbing merchant.

NET ZERO:  
The ultimate carbon 
neutral and sustainable  
hot water solution
Waterware’s new centralised high-volume hot 
water system is named Net Zero to reflect its 
zero-carbon footprint, plus its ability to create hot water 
at near to zero running costs on an average annual basis.

There is a dramatic global shift to 
generate affordable hot water from 
sustainable energy sources with a low 
operational carbon footprint. Waterware 
is at the forefront of this change.

From its family of global 
manufacturing partners, Waterware 
has developed a centralised high-
volume hot water system incorporating 
solar power, leading edge heat pump 
technology and large water storage.

Waterware’s Net Zero system 
combines Valliant’s new generation, 
high temperature R290 air-to-water 
heat pumps—with efficiency ratings 
of over 400%—and PEC PV solar 
to create the most sustainable and 
carbon neutral energy source possible.

Net Zero is designed for hotels, 
rest homes, healthcare and residential 
apartments where significant hot 
water production is required, and 
operating efficiency and running cost 
are key metrics.

Waterware designs the PV solar 
array, which is then incorporated with 
the Vaillant R290 heat pumps and 
hot water storage tanks based on 
building occupancy. The PV array is 
optimally sized to deliver the energy 
required to power the heat pumps 
and meet the system’s recovery 
needs over a 24-hour period.

The control system ensures the 
heat pumps draw on solar energy 
to heat the hot water tanks. Any 
additional electricity is directed to 
other electrical requirements in the 
building, ensuring 100% of the solar 
energy is utilised.

Twin electric elements in the buffer 
provide system backup and the 
indirect nature of the heat pump and 
heat exchanger extends the plant’s life, 
especially in hard water environments.

Waterware has conducted 
comparisons between Net Zero and 
buildings with individual hot water 

Waterware’s Net Zero system is designed 
for hotels, rest homes, healthcare and 
residential apartments where significant 
hot water production is needed.

units. Even with water metering, 
the capital cost is very competitive 
and breakeven is achieved in a very 
short time. The system is designed 
to include all valves and water 
temperature controls, providing a 
‘turnkey package’ to ensure an easy 
installation. Water metering can also 
be incorporated for billing capability.

Additional benefits of a centralised 
system include space created without 
hot water cupboards and reduced 
power services. Waterware’s solution-
based philosophy allows for Net Zero 
to have additional capabilities added, 
including heating and cooling. 

Let Waterware help you create the 
most energy efficient and sustainable 
hot water system for your next project. 

Contact Waterware on  
0800 WATERWARE;  
techteam@waterware.co.nz

Or fill in the online contact form at 
www.waterware.co.nz/contact
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• 3 types – pull down, pull out and standard
• 2 styles – round and square
• 5 colours – chrome, black and PVD gunmetal, brushed brass and brushed nickel
• Cool start design for energy efficiency
• Multiple rotational lock – outlet rotation can be set to 180 or 360 deg
• WELS 6 star rated with optional WELS 5 star rated aerator supplied
• 100% leak tested
• 20-year warranty and 5-year warranty on PVD finish caroma.co.nz

Introducing Caroma’s New Sink Mixer Range
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GOLD PARTNERS

Master Plumbers, Gasfitters & Drainlayers NZ  
thanks the following Partners for their support:

Our Partners

PLATINUM PARTNERS

SILVER PARTNERS

A Group SFA CompanyA Group SFA Company
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 M E M B E R  B E N E F I T  

ONLINE STANDARDS,  
DISCOUNTED RATES
Enjoy discounted rates on a 
subscription to 19 commonly used 
standards for your PGD business 
with the online Master Plumbers 
Essentials Catalogue.

Standards in the online Master 
Plumbers Essentials Catalogue 
include the AS/NZS 3500 plumbing 
and drainage series, gas installation 
and safety standards, LPG storage 
and handling, on-site domestic 
wastewater management plus the 
timber-framed buildings standard.

Online catalogue features include:
 Automatic updates—you 

always see the latest versions
 Concurrent users—you can opt 

The Master Plumbers Essential Catalogue is a 
great way to give your whole team easy online 
access to the most up-to-date Standards for the 
plumbing, gasfitting and drainlaying industry.

Find out more and order your online 
Master Plumbers Essentials Catalogue 
in the member log-in area at  
www.masterplumbers.org.nz  
(under Member Discounts).

AS/NZS 3500.2:2021 was 
most recently amended 
in October 2021, with a 

change to Figure 6.9.5. With 
the online Master Plumbers 
Essentials Catalogue, you 

automatically see the most 
up-to-date versions of 

Standards llike this one.

DID
 YOU KNOW?

for up to 5 of your team to access 
the standards at the same time

 View options—you can choose 
read only, or print up to 10% of 
the catalogue

 Customisable collection—you 
can add extra standards to the 
catalogue at any time (additional 
charges apply).

Prices start from just $87.68 for a 
read-only catalogue.



UPDATING YOU ON THE LATEST ADVOCACY AND ACTIVITIES 
FROM MASTER PLUMBERS AS 2021 DRAWS TO A CLOSE.
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Covid-19 vaccination has been mandated for 
businesses that must use My Vaccine Passes to 
operate (or to operate with fewer restrictions) at all 
levels of the new Covid-19 traffic light system.

The mandate applies to hospitality, events, 
gatherings, gyms and close-contact businesses like 
hairdressers. It also applies to on-site tertiary education 
at the red setting. Workers must be fully vaccinated by 
17 January 2022 to continue doing that work.

For businesses where this mandate is not in place, the 
Government has a simplified vaccination assessment 
tool that provides a legal framework to help businesses 
when deciding whether they can require vaccination 
for different types of work (see page 13).

The tool is optional and does not override any risk 
assessments businesses may have already carried out.

Master Plumbers CEO Greg Wallace says having 
good communication with your workers, completing 
a Covid-19 vaccination risk assessment in the 
workplace, and putting in place a vaccination 
workplace policy are the key steps for PGD 
businesses to take under the new traffic light system.

Master Plumbers has provided members with 
information and resources to help them with this 
process—including:

 Covid-19 Vaccination Policy Checklist
 Employee Vaccination Survey template
 Risk Assessment factsheet
 Covid-19 Vaccination Policy template
 Staff vaccination status letter template to give to 

other impacted business.

Workplace vaccination guidance

For any businesses where customers must show Covid-19 
vaccination certificates, workers must also be vaccinated.

FINAL  
FEW DAYS!
Master Plumbers 
Mobilcard holders  
have until 31 December to 
enjoy the 2-month special 
extra Mobilcard fuel  
saving of 17c per litre off 
the pump price*!
*T&C apply

BEST IN 
BRAND 
PRIZE!
When Paramount Plumbing 
recently became members of 
Master Plumbers, they added 
the logo to their website 
and think it looks great. “No 
doubt it boosts our marketing 
campaign also,” says 
Paramount Plumbing’s Jennifer 
O’Callaghan. Congrats to the 
team—a $200 Prezzy Card is 
on its way!

Send us your entries
For your chance to win the next 
$200 Prezzy Card prize, send 
us a photo or two of how you’re 

using the Master Plumbers 
brand in your business. Email 
admin@masterplumbers.org.nz 
by 20 January 2022.

Find the Master Plumbers guidance, templates and 
a webinar recording under COVID-19 in the member 
log-in area at www.masterplumbers.org.nz
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MEETING WITH THE MINISTER
CEO Greg Wallace met with Building & Construction Minister Poto 
Williams in October to discuss a number of key plumbing industry 
issues. These included Master Plumbers’ concerns around lead 
in drinking water, following the findings of Dunedin City Council’s 
Waikouaiti water supply investigation, which showed that plumbing 
fittings and pipework within local properties were the most likely cause 
of recent elevated lead levels in this and two other East Otago towns.

The most recent tapware testing by Master Plumbers has shown 
this is not an isolated incident, with three taps bought at random 
online all failing plumbing product standard AS/NZS 4020 for 
allowable lead levels in drinking water.

This year, Australia has announced it will transition to ‘lead-free’ 
(max 0.25% lead content) tapware within three years. “This means 
that all new tapware sold there will have 18 times less lead than we 
allow here in New Zealand, which is as much as 4.5%,” says Wallace. 
“We will soon be significantly out of alignment with Australia.”

Master Plumbers has a number of recommendations to the Minister, 
including the need for an urgent review of plumbing standards relating 
to drinking water, as recommended by the Ministry of Health in its 
review of the public health response to the Waikouaiti situation.

Master Plumbers also wants to see the AS/NZS 4020:2018  
standard to be made compulsory, which would align New Zealand with 
Australia for allowable lead content in plumbing products.

“Plumbers are increasingly being asked by customers to provide 
assurance that their tapware will not leach lead—and they have no 
way to do this currently,” says Wallace. “We believe it is up to the 
Government to  provide readily available advice to consumers on how 
to know if their tapware is safe for use.”

Master Plumbers CEO 
Greg Wallace advocated 

for New Zealand to move 
to lead-free plumbing 

products in a recent 
meeting with Building & 

Construction Minister 
Hon Poto Williams.

Before and after: Getting the site ready for the smart new Allegro outdoor 
shower unit, installed by Master Plumber Tom Briggs of On Point Plumbing 
& Gas and now being enjoyed by Mark Platt after a day’s surfing.

Tom Briggs also replaced this rusty 
old downpipe with a new downpipe 
sourced from Plumbing World.

The new deck wraps 
around two sides of 
the house and can be 
accessed through new 
bifold doors. As part of 
Mark’s prize, Tom also 
moved a tap to just below 
the kitchen window.

SURF’S UP!
Keen surfer Mark Platt fancied the idea of having an outdoor 
shower installed at his home in North Beach, Christchurch, so he 
could have a quick wash down after being out in the sea. So, he 
was absolutely stoked to learn that his name had been picked in 
this year’s prize draw to Win a Master Plumber for the Day.

The competition, held each year to mark World Plumbing Day 
on 11 March, provides the winner with eight hours’ free plumbing 
work by a Master Plumbers member business—in this case 
Christchurch-based On Point Plumbing & Gas. 

Owner Tom Briggs put in the polished copper and brass shower 
unit that Mark had sourced from Hydra Plumbing Supplies in 
Christchurch, as well as replacing a rusted-out downpipe and moving 
a tap from the south to east side of the house. “Tom has done a 
fantastic job on all fronts—very friendly and very meticulous in his 
work, great communication and he showed up on time,” says Mark.

The shower installation prize was part of a wider upgrade for the 
house, with Mark and his partner Susannah also working together 
on site to build a deck, and Tom completing the drainage work. 
Finishing touches include bifold doors out to the deck and brass 
button robe hooks for Mark to hang his wetsuit and towel.

“Thank you very much for the prize,” says Mark. “I wouldn’t have 
been able to afford the whole job without it.” Tom also thanks 
Susannah for her constant support throughout the project. 

GET SOCIAL!
With the Master Plumbers YouTube channel reaching a 
milestone of 1,000 subscribers, we want to thank all those 
who contribute, share, like and comment on our video 
content—including our CEO Updates. Check out our channel 
at www.youtube.com/c/MasterPlumbersNZVideos

To get the very latest Master Plumbers news and activities, 
you can also follow us on Twitter, LinkedIn and Instagram.
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Get to know the Master Plumbers team with our quick Q&As.

NAME:  Beverly Sellers
ROLE:  NZ Plumber Editor 
& Master Plumbers 
Communications Advisor

What does your day-to-day role entail? 
Pulling together each edition of NZ 
Plumber keeps me busy, from planning 
content through to writing, editing and 
proofing articles, sourcing imagery 
and seeing it through to design and 
print. My other roles include compiling 
Master Plumbers member enewsletters 
and helping keep the website up to date.

What’s your work background? 
I started working with Master Plumbers 
on a part-time basis when our two 

children were toddlers and they’re now 
24 and 21...do the math! Before that, I 
lived in the UK and worked on various 
magazines, including BBC Homes & 
Antiques—the magazine to accompany 
the Antiques Roadshow TV show. I never 
did find a priceless teapot in my attic.

Can you tell us a bit about you? 
My English parents worked abroad for 
a while, so I was born in Zimbabwe and 
spent my early years in Nigeria before 
moving back to the UK for my school 
years. I met my husband while I was 
doing a German degree and we both 
worked in London for 10 years before 
upping sticks for New Zealand 24 years 
ago, having never even visited. It was love 
at first sight for this wonderful country. 

When we moved from Wellington 
to Upper Moutere, we built our 
house, cleared the gorse and planted 
thousands of native shrubs and trees on 
a bare 5 acres. Hard yakka but worth it!

What are you listening to?  
I have various Spotify playlists that I  
listen to while I’m working in my home 
office—New Zealand singer Nadia Read  
is a current favourite.

What’s your favourite book,  
movie or TV show?
My absolute favourite book (well, 

books) is the Hilary Mantel Wolf Hall 
trilogy about Thomas Cromwell, who 
went from being a blacksmith’s son to 
holding the highest position in Henry 
VIII’s court. TV series? Breaking Bad, 
Succession and The Sopranos, hands 
down. I also love going to the cinema 
any chance I get.

Where’s your favourite holiday spot?  
Golden Bay (just over the hill!) holds 
many happy memories as we’ve been 
there each summer with our family since 
arriving in NZ.

What’s your favourite food? 
I’m a disaster in the kitchen, so 
anything my husband cooks. I love 
Italian and Japanese food and I’m also 
partial to a curry. 

Who particularly inspires you? 
Well, I’m sure this will raise a few groans 
but it’s Greta Thunberg! She’s feisty, 
passionate and has become a household 
name for speaking in the plainest terms 
about the need for action to save the 
planet for coming generations. No spin, 
no jargon. 

What do you enjoy doing in your 
spare time and why?  
Gardening, reading, riding my 
wonderful new ebike and walking the 
dogs on the beach. Simple pleasures!

Gillian McGeever 
027 839 8398

gmcgeever@masterplumbers.org.nz

Alana Fourie
021 985 894

afourie@masterplumbers.org.nz

Or contact 0800 502 102 membership@masterplumbers.org.nz

GET IN TOUCH!
Master Plumbers is here to support all businesses in the plumbing, 
gasfitting and drainlaying industry. Members are Quality Assured and 
backed by the Master Plumbers Guarantee. We offer a wide range of 
business resources, health and safety, HR & technical support, plus training 
and member discounts—and we advocate for our members as a collective 
industry voice. Get in touch to discuss our two-year membership deal!

CATCHING-UP IN CANTERBURY 
The Canterbury Master Plumbers held their Christmas 
event at Mr Brightside rooftop bar in Christchurch in mid-
November. A great night was had, with plenty of sunshine 
and fun catching up with other local members.

Master Plumbers                UPDATES



Plumber or 
gasfitter?

Sign up to 
MyRheem Pro 

today

rheem.co.nz/trade

Installation guides | Service manuals 

Spares & elements 

Product dimensions

Exploded BOM’s | Revit files 

Obsolete product info 

Trade only promotions

In 1980, the late David Picton from the 
UK, identified an opportunity for a reliable 
plumbing system in the New Zealand market 
due to multiple Quest system failures 
nationwide. Buteline was born. The design of the BUTE Clamp tool 
was much admired—even the competition wanted to buy them!

As the PB pipe and fittings range grew, Buteline moved from 
David’s shed in Manurewa to a manufacturing plant in East Tamaki. As 
interest in Buteline grew, plumbers’ focus changed from Quest and its 
failures, to the new Buteline system.

Buteline expanded into Australia, the Pacific—and in the late 1990s 
a plant was established in Malaysia to service the surrounding areas. 
In 2007, Buteline entered the UK, which was dominated by PushFit 
systems and copper. The Buteline slimline design and permanent joint 
quickly gained popularity with many UK plumbing and heating engineers.

Recently Buteline has continued to innovate with numerous new 
products: the latest, successfully manufacturing red PB pipe, and 
introducing the Pexline Plumbing System (16-32mm), with Buteline 
R&D working on developing even further sizes and innovative fittings. 
Coming soon is BUTE-GASLINE, a complete gas solution based 
on traditional engineering designs that plumbers/gasfitters use. 
Designed, tested and supplied from a reputable brand.

Buteline is New Zealand’s original time-proven plumbing system, 
with the most extensive hot and cold Polybutene -1 system available. 
All polymer fittings and PB-1 pipes are designed and made in 
Auckland and, while DZR brass is designed in New Zealand, it is 
manufactured via audited suppliers offshore, then quality checked 
and assembled at Buteline’s headquarters in Auckland. Buteline does 
not report to large overseas parent companies, and keeps the local 
economy moving—more important now than ever.

“We are focused on building from our foundations, expanding our 
offering and reputation as New Zealand’s premium original plumbing 
system,” says Llewellyn Picton, Managing 
Director. “Everyone needs plumbing, so why  
not do it right and do it local?”

Buteline core values remain the same: NZ 
owned and operated with you, the customer, front 
and centre. The Buteline Sales team is led by 
National Sales Manager Paul Carrington and is 
dedicated to professional service with a can-do 
attitude. The team pride themselves in upskilling 
staff and a hassle-free customer experience— 
call 0800 BUTELINE to find out more.

Buteline Group
NEW ZEALAND OWNED & 
OPERATED SINCE 1980
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NEW MEMBERS
A very warm welcome to new Master Plumbers 

member businesses:

Auckland
A1 Pipeline Ltd

EM Construction Service Ltd, T/A EM Drainage
HPC Plumbing & Gas Ltd

Hauraki Plumbing & Gas Ltd
Lombard Plumbing and Drainage

National Civil and Drainage
Prodigy Plumbing & Gas, North Shore

Spectre Plumbing Services Ltd

Waikato
Astro Plumbing Ltd

Steve Norman Plumbing & Gas 2008 Ltd, T/A 
Norman Tradie Services

Bay of Plenty/Coromandel
Pickaplumber & Gas

Three Ducks Solutions Ltd
Water Corp NZ

Woodroofe Plumbing

Volcanic Plateau
Pipetech Opotiki

Taranaki
Hanover Plumbing & Gas Ltd
Verve Plumbing Services Ltd

Manawatu
DRNZ Plumbing and Gas Ltd, T/A Goodman 

Plumbing and Gas
Levin Plumbing & Gas Ltd

Wellington
Bone & Lee Plumbing and Gas Ltd
Elemental Plumbing, Gas & Heating

Kirkcaldie Plumbing and Gas Ltd, T/A PlumberCo
RD Gas & Plumbing Ltd

Vortex Plumbing & Gas Ltd

Canterbury
JP Gas & Plumbing Ltd
Lineside Plumbing Ltd

Queenstown & Lakes District
GasmanQt Ltd

Otago
D&M Developments Ltd, T/A Lanark

Pulse Plumbing Services Ltd

WELL DONE TO ALL 
YOUNG PLUMBER 
OF THE YEAR 
ENTRANTS!
 

There was a strong showing of qualified 
tradies from Master Plumbers member 
businesses at Plumbing World’s 2021 
Young Plumber of the Year competition. 
It takes grit to enter and pit your skills 
against other young plumbers—legends all 
for giving it a go. Well done to all who made 
it through to the seven regional finals, and 
particularly to first place winners:

 Haven Bellamy of Bell Plumbing – BOP/
Central Plateau/Waikato/Taranaki

 Nick Sillars of member business Straight 
Flush Plumbing – Wellington/Marlborough

 George Wrenn of member business  
Plumbers HB – Lower North Island

 Akida Shimamoto of member business 
HiFlo Plumbing – Southern

NEW SILVER BUSINESS PARTNER:  
Robertson Bathware
We’re very pleased to welcome Robertson Bathware as a new 
Master Plumbers Silver Partner. Robertson Bathware has 
been providing quality bathrooms since 1987. Homeowners 
can trust Robertson to bring the highest standards of 
quality, style and innovation to the space they create.

Whether it’s individual products and accessories or 
a complete bathroom, Robertson can offer the biggest 
brands and the freshest bathroom collections. Bathroom 
fitting advice from Robertson’s expert consultants is 
part of the service, from the big stuff right through to 
bathroom accessories and vanities.

Robertson have many great bathroom design ideas from years of working 
alongside their customers to deliver high-end bathrooms in the latest styles. They 
import Europe’s most innovative bathroom products, giving their home-grown 
architects and designers the opportunity to put their own spin on the very latest 
designs, giving customers’ bathrooms that European style with a Kiwi edge.

2021 MASTER  
PLUMBERS SURVEY
Each year, Master Plumbers sends out a survey to members to gauge 
business confidence levels and any significant challenges members 
may be facing. Master Plumbers uses the responses to ensure it can 
provided targeted, relevant resources now and into the future.

There was good response to the 2021 survey, sent out in late 
October—thanks to all who participated. We’ll have a summary of 
findings in the next edition of NZ Plumber..
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Jed Thompson, Managing Director of 
Thompson Plumbing & Gas, is keen to 

help more people get into the industry.
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AUTHOR: MATTHEW LOWE

DOWNING 
TOOLS FOR 
SUCCESS
Jed Thompson has been in the plumbing business for 13  

years but these days he tries to limit the time he spends on  
the tools in order to help his company keep thriving.  

NZ Plumber talked to Jed about his approach.

J
ed Thompson, the Managing 
Director of Thompson Plumbing 
& Gas in Whanganui, started the 
business in April 2019 as a one-man 
band but now, besides himself, 

it employs nine plumbers, a business 
manager and an administrator. 

Jed’s interest in the trade was sparked by 
his grandfather, who was a plumber in the city 
for many years, and he says nowadays the use 
of technology and networking have become 
vital to creating a vibrant, modern business.

“Obviously, technology has come a long 
way since my grandfather’s plumbing 
days,” he says. “Our entire team work off 
Fergus software, which ensures we can be as 
efficient as possible with job management, 
tracking, invoicing and back costing. 

“We also have all our support systems 
talking to one another—Xero, supplier 
invoices etc—which takes the manual 
handling out of a lot of the day-to-day jobs, 

therefore providing more time for us to 
focus on the customer aspect and quality of 
service within the business.”

 
Relationship building
“The other key focus area I see is prioritising 
time to work on the business, and not getting 
caught up too much in physical works. 

“This is definitely a challenge and 
something I have to remind myself of weekly, 
but ensuring I am only on the tools when 
really needed means I am prioritising time 
to work on the business by networking and 
forming important relationships, quoting 
works and working closely with our Business 
Manager at that higher strategic level and 
driving the direction of the business.” 

Jed’s role today is a far cry from when 
he left school in 2008 and started working 
with Andrew Palmer of AP Plumbing & 
Gasfitting in Whanganui, where he spent 
eight years. “Andrew guided me in those 

early days and was a key contributor into 
my passion for plumbing, and he was a 
really great mentor to have as a young guy 
starting out in the trade.” 

 
Management skills
When contract work started to increasingly 
take Jed away from home, he decided to 
join Downer New Zealand to work as an 
urban supervisor, looking after roading 
crews for civil construction and drainage 
contract work around Whanganui. 

“My time at Downer was invaluable 
in providing me with management and 
professional business skills, along with 
the corporate framework insight, which 
is where my passion and drive to start my 
own company stemmed from. 

“My wife was pregnant with our little boy 
at the time when I floated the idea of going 
out on our own, and that’s when my dream 
became a reality.”
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The team at Thompson Plumbing & Gas has rapidly grown since opening for business in 2019.

The early days of the company were spent 
developing a business plan and setting growth 
milestones, but things moved “quicker than 
the dates set out in our timelines” and the 
business rapidly expanded.

 
Strategic support
“An important growth decision we made 
recently was recruiting an experienced 
Business Manager, Jo Jonas, who manages 
the day-to-day operations and provides 
critical support to me with the overall 
running of the business and the strategic 
pathway moving forward.”

Thompson Plumbing & Gas also boasts 
family connections, with Jed’s sister, Jess 
Thompson, working as Administrator for 
the past two years. Jed says when it comes 
to hiring staff, the company looks for an 
eagerness for learning and continued 
improvement, shared learning and an 
overall positive team culture. “We are really 
fortunate to have a great group working 
within the business and pride our reputation 
on their workmanship and team approach.” 

The company’s focus for the next few years 
is to maintain its current structure and build 
on the depth of its team and knowledge. Jed 
also wants to help foster the next generation 
of plumbers, gasfitters and drainlayers.

 
Apprentice programme
“We are working on a plan to ensure we are 
developing more plumbers into the trade 
through an apprentice programme, which 
is where we can ensure we have sufficient 
time and resources to train new plumbers 
to give back to the industry.

“Whilst the industry is healthy, I do 
find a lack of tradesmen coming through. 
We would also love to see more females 
in the trade, which will form part of the 
programme moving forward.”

Long term, he hopes to establish a 
business-ownership plan—by way of 
shareholding or associate structure—to help 
others into business and act as a mentor for 
younger professionals entering the trade.

Jed is also president of Whanganui 
Master Plumbers and says having a 

national umbrella organisation to 
work under was of great benefit when 
he established his company. Annual 
conferences and regional network 
gatherings are a chance for members to 
share learnings, best practice and ideas, he 
says. “Being a young plumber starting out, 
this has been great to bounce ideas off as 
we have progressed.” 

 
Community involvement
Thompson Plumbing & Gas also prides 
itself on its community involvement 
and sponsors a number of sports teams, 
organisations, events and individual 
athletes. Jed says he is fortunate to have a 
supportive wife, Rachel, who played a key 
role in developing the business in its early 
days while also raising their now three-
year-old son Gordy. 

As for when he’s not busy with work, he 
says: “I enjoy having a hit on the squash 
court and a round of golf when I can find 
the time, and also relaxing at our holiday 
spot in Taupo with a beer in hand.” 



WORLD LEADING AIR 
ADMITTANCE VALVES
Studor Air Admittance Valves (AAVs) eliminate 

the need for passive pipe venting and costly roof  

penetrations with world leading performance by 

their unique and patented design.



Aki Shimamoto with host Peter Ryder at the Southern Regional Finals 
of Plumbing World’s 2021 Young Plumber of the Year competition.

Become a life shaver - Perfectly 
fitted masks save lives
Facial Hairstyles for workers who wear tight-fitting respirators

Tight fitting respirators rely on a good seal between the respirator and skin. Facial hair and stubble (even one 
day’s growth) make it almost impossible to get a good seal. Care should be taken to ensure that facial hair that 
fits within the seal does not interfere with parts of the respirator such as valves.

If your workers have beards  (and are not willing shave) you will need to consider providing other forms of  
RPE that do not rely on a tight face fit.

For further information see www.worksafe.govt.nz/topic-and-industry/personal-protective-equipment-ppe/
respiratory-protective-equipment/advice-for-businesses/

Pencil

Respirator 
sealing surface

END-OF-YEAR NEWS FROM MASTERLINK MENTORED APPRENTICESHIPS 
INCLUDES THE LAUNCH OF THE MASTERLINK ONLINE COURSE LIBRARY, 
PROVIDING A WIDE RANGE OF UPSKILLING OPTIONS FOR APPRENTICES.
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BE A LIFE SHAVER
Masterlink is reminding apprentices that facial hair 
and stubble can prevent a good seal on respiratory 
protective equipment (RPE). This has been the 
safety topic of the quarter four appraisals, with 
guidance for Masterlink apprentices on when RPE 
should be worn, how to get a perfect fit and what 

harmful materials it can protect you from. Shaving 
your beard could save your life, says WorkSafe in 
its Life Shavers campaign. Find good advice and 
information at www.worksafe.govt.nz/topic-and-
industry/work-related-health/carcinogens-and-
airborne-risks/life-shavers

Shout out to Aki!
Akida Shimamoto took the top spot at the Southern 
Regional Finals of Plumbing World’s 2021 Young 
Plumber of the Year. We’re immensely proud of 
Aki, who’s a Masterlink apprentice, hosted by 
Peter Ryder at Hiflo Plumbing in Oamaru. In fact, 
we’re proud of all the Masterlink apprentices who 
have taken part and enjoyed successes in this 
year’s competition, facing off against other skilled 
apprentices and qualified plumbers, drainlayers and 
gasfitters aged 31 and under.

Peter and his father Ian were both at the Southern 
Regional Finals to enjoy the event and cheer on Aki. 

The 2021 Young Plumber of the Year National 
Final is due to be held at Wintec in Hamilton on 19 
February 2022. 

This poster is part of WorkSafe’s Life Shaver campaign and 
shows which facial hair styles work with RPE... and which don’t!
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NEW:  
MASTERLINK ONLINE 
COURSE LIBRARY
The new Masterlink Online Course Library has 
an ever-growing number of interactive ‘micro-
modules’ for Masterlink apprentices. Topics to 
date include Hot Water Valving, Testing Drains, 
Soak Pits and On-Site Sewage Treatment.

Apprentices have been provided with a log-in 
to access the new library. If you have any queries, 
please email the Masterlink training team:  
training@masterlink.co.nz

HERE TO HELP
Masterlink Administrator Shoshannah 
Samson is your point of contact for any 
enquiries about booking apprentices 
on block courses and H&S courses, or 
apprentice PPE and tools. She has joined 
the team to provide welcome support 
with Izzy Johnson on maternity leave 
(welcome to baby daughter Mia!).

Shoshannah moved with her family 
to New Zealand from Israel in 2005 and 
has held roles with the Dental Council 
and volunteer youth engagement at the 
Wellington Jewish Community Centre.

She still volunteers at the Centre in 
her spare time and also loves playing 
video games, knitting, crocheting and 
going to the gym.

Hosts and apprentices can contact 
Shoshannah on:

 ■ 04 801 2011 
 ■ admin@masterlink.co.nz

JEMINI LAUNCHES...
The rollout has begun for the new Jemini online platform for Masterlink 
apprentices. Jemini makes it simple for apprentices to:

 ■ view their block course schedules
 ■ access Masterlink training courses
 ■ update their records 
 ■ conduct appraisals with their Regional Manager.

New Masterlink Lower South Island Regional Coordinator Abbie Buchanan 
(left) showing Hannah Cunningham of Dunedin-based Proflow Plumbing & 
Gas how to use the new Jemini online platform for Masterlink apprentices.

Colin Kilpatrick
Auckland

021 773 296

Rupert Sanford-Scutt
Auckland & Northland

027 558 5441

Russell Walsh
Central North Island

027 600 9929

Bob McCoy
Lower North Island

027 479 0075

Sam Timlin  
Upper South Island

021 433 615

Brendan Parker
Lower South Island

021 644 560

Abbie Buchanan
Lower South Island

021 456 934

Need an apprentice in your business? 
Masterlink Regional Managers are here to help.

 GET IN TOUCH 



The team at Glennies Plumbing in Wellington and Masterlink RM Bob McCoy grabbed a 
photo together to celebrate the successful completion of Vinny Roth’s apprenticeship 
in plumbing and gasfitting. Vinny started at Glennies as a casual labourer but was soon 
offered an apprenticeship for his reliable, honest, hardworking and helpful attitude.
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Esmey Parata (right) with her Plumbing and Gasfitting 
National Certificates. Esmey’s Masterlink hosts have 
provided her with excellent on-job training over the 
past four years. Her apprenticeship started with Sean 
Reynolds at Gas & Water Ltd and finished with Craig 
Foley at Foleys, Dunedin. Esmey is shown here with 
Foleys Finance Director Sarah Alcock and Masterlink 
RM Brendan Parker. Esmey has completed her 
Tradesman Plumber registration and well on the way 
to her Tradesman Gasfitting registration. She is loving 
the challenge of what comes her way and the variety 
from day to day. Esmey is also getting married next 
March, so is busy planning for her big day! 

Masterlink milestones
QUALIFIED
Congratulations to the latest Masterlink apprentices to gain qualifications 
including Masterlink’s latest qualification recipient Lewis Cox in Drainlaying!

IPLEX OFFERS 
A RANGE OF 
QUALITY PIPE 
& FITTING 
SOLUTIONS 
FOR PLUMBING, 
DRAINLAYING
AND GAS FITTNG.
Product ranges include 
drain, waste & vent, gas, 
energy and rainwater 
systems.

Iplex - Delivering Pipelines to
New Zealand.

www.iplex.co.nz
0800 800 262

Masterlink RM Bob McCoy (centre) with Kane 
Milburn (right), who has completed his plumbing 
and gasfitting apprenticeship. Kane’s boss Alister 
Transom (left) of Laser Plumbing Manawatu is 
himself a former Masterlink apprentice and is 
committed to bringing on new tradespeople.

It’s all smiles for Phillip Penno (centre), host James Taylor 
of Mana Plumbing in Porirua (right) and Masterlink 
RM Bob McCoy as Phillip marks the completion of his 
Masterlink apprenticehip in plumbing, drainlaying and 
gasfitting. He and his partner have also just bought a 
house—another milestone worth celebrating!

Host employer Peter Ryder of Hiflo 
Plumbing in Oamaru presents Manie 
Brewer with his Plumbing & Gasfitting 
National Certificates and Masterlink 
certificate of completion. Manie’s a credit 
to himself and all at Hiflo, says Peter.

WELCOME
Warm welcome to new Masterlink apprentices— 
and a big thank you to their host employers for  
their commitment to training!

Aiden Smith – Mario’s Plumbing Services, Hamilton

Stephen Sweetnam – Inside Systems, Invercargill

Eneliko Solomon-Mua – Kerry Drainage, Auckland

Robert Cotton – Oceans Plumbing, Auckland

Danny Brocherie – BOI Plumbing and Gas, Kerikeri

Ruben Peck-Cross – BOI Plumbing and Gas, Kerikeri

Kieran Budding – Pumped Up Plumbing, Whangaparaoa

Nicholas Lal – Alba Plumbing Gas and Heating, Wanaka

Luke Tetley-Jones – Exceed Plumbing and Gas, Tauranga

Brenden Tansley – Aquacraft Plumbing, Christchurch

Jordon Frisken – Discount Drainage, Invercargill

Ashton Fraser – CBD Plumbing, Christchurch

Levon Kingdom – Peter T Davies, Auckland



• Replacement filters & cartridges

• Housings, Tanks, Connectors 

• UV Systems, Lamps and spares

• Coolers, Bubblers, Chillers

• Reverse Osmosis systems

• Water Softener Systems

• Nitrate Removal Systems

• Tanks, Control Heads, Media

www.taylor-purification.nz

Email: sales@taylor-purification.nz

North Island: 0800 424 333

South Island: 0800 660 010

IPLEX OFFERS 
A RANGE OF 
QUALITY PIPE 
& FITTING 
SOLUTIONS 
FOR PLUMBING, 
DRAINLAYING
AND GAS FITTNG.
Product ranges include 
drain, waste & vent, gas, 
energy and rainwater 
systems.

Iplex - Delivering Pipelines to
New Zealand.

www.iplex.co.nz
0800 800 262



HELD TO 
RANSOM

In this first-hand account of surviving a ransomware attack,  
Martin de Gouw of Clyne & Bennie Plumbing recalls the disruption  

it caused, and warns other businesses not to be complacent.

AUTHOR: MATTHEW LOWE

M
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artin de Gouw says he scoffed at the idea 
of taking out cyber insurance for his 
plumbing company when the suggestion 
was first pitched to him a number of 
years ago. But the Managing Director of 

Christchurch-based Clyne & Bennie was grateful he 
eventually plumped for a policy when a year later the 
business fell victim to a ransomware attack.

The incident happened about six years ago and saw 
a number of the company’s files locked up and the 
hackers demanding 325 bitcoin, which Martin says was 
“probably equivalent to about $300,000”, to restore the 
data. Clyne & Bennie was able to recover the affected 
files from a back-up and did not pay out any ransom. 
However, it led to a number of IT changes to minimise 
the risk of falling victim to any future attack.

Lessons learned
“It highlighted to us that your IT systems need to 
be reviewed independently by external parties 
periodically to make sure they are working as well 
as they should,” explains Martin. “The cyberattack 
effectively locked up our document store but we 
managed to restore from our back-up. We were lucky 

they didn’t get into our operational database and job 
management files.

“The whole thing was very disruptive. We had to 
rebuild the server, which they corrupted, and then we 
had to bring all the data back. We also claimed on our 
first cyber security insurance policy that we had only 
taken out about a year before.”

Martin adds the cyber insurance claim paid out 
about $15,000, which included paying for the time it 
took technicians to restore the corrupted files. Clyne 
& Bennie now has multiple back-ups of its files, he 
says. These include a live replication of its system 
to another server, cloud back-up for the server and a 
hard disk back-up that is taken off site.

Risks are real
Martin warns other businesses not to be complacent 
about the risk of a cyberattack and to take the matter 
seriously. “When we first got asked about taking out 
cyber insurance, I thought, ‘Really? We’re a little 
plumbing company.’ But what happened—and has 
also happened to others—shows that any system can 
be a target, so it pays to get the right protections and 
back-up in place.”



Martin De Gouw, Managing Director 
of Clyne & Bennie, says the company 
now has multiple file back-ups and gets 
regular external audits of its IT systems.
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CYBER INSURANCE
Any business with a website, computer, email address, 
phone or Eftpos terminal is at risk of an attack on their 
data or network security. Cyber insurance can help 
businesses manage and recover from a cyber liability, such 
as ransomware, a virus, malware infection, DDoS (denial of 
service) attack, or loss of data and privacy breach.

Policies can cover:
 Loss of business income
 Forensic costs to determine the extent of the event
 Extortion costs incurred in the threat of an event or  

a ransomware assault
 Costs to restore the network
 Costs to replicate/replace lost data
 Public relations costs to minimise reputational damage

Source: Crombie Lockwood

PREVENTATIVE STEPS
Cybercrime is a lucrative activity that is predicted to rake in 
more than $10 trillion annually by 2025.

Ray Stanion, Business Development Manager at Oxygen 
IT in Christchurch, says there is a ransomware attack 
happening somewhere in the world every 11 minutes.

He stresses that New Zealand is not immune to 
cyberattacks and people need to take preventative action 
because “criminals are relying on your apathy”. His top tip 
for business owners is to educate themselves and their staff 
about the problem and talk to their IT provider.

“Hope is not a strategy”
RAY STANION  

Oxygen IT

Stanion’s other key advice is to get a cyber security 
assessment done to establish your exposure, address those 
areas, and repeat this annually. He says companies also 
need to consider the potential impacts of an attack, such as 
being without computer systems for days or weeks, and the 
value of their data, which will be equal to their revenue.

Oxygen IT recommends clients look at 15 areas to 
protect data and minimise the risk of becoming a victim of 
cybercrime. These include spam email, passwords, security 
awareness, multi-factor authentication, mobile device 
security, firewalls, encryption and back-ups.

“Hope is not a strategy and businesses need to be aware 
that this problem is real,” adds Stanion. “The most effective 
prevention is awareness and education.”

IT experts have developed improved prevention mechanisms 
over the years but the criminals behind ransomware attacks have 
also upped their game. A ransomware group known as Lockbit 2.0 
claimed to have attacked three small and mid-size New Zealand 
businesses in August this year.

Tuffnell Plumbing, Drainage & Gas, based in Nelson, was also 
targeted by a phishing attack in 2019, which resulted in $80,000 
effectively disappearing from the company’s accounts in an instant. 
Chris Downey, Managing Director, says hackers sent a phishing email 
to the company’s offices advising its administration staff a password 
reset was required for its Microsoft Outlook accounts. “Unfortunately, 
we inadvertently welcomed them in,” he says of the breach. 

The business did not have cyber insurance at the time but has 
since taken out cover, has put staff through IT security training and 
introduced two-stage authentication processes on all its devices.

Train your team
Leanne Cook, a Group Broking Manager for Crombie Lockwood, 
says cybercriminals are increasingly targeting tradespeople, as 
the businesses have large funds passing through accounts and, 
potentially, people who aren’t as computer savvy managing those 
transfers. She adds that better staff training around cybersecurity 
is vital and the peace of mind that cyber insurance can provide “is 
something we can’t stress to our clients enough”.  

Chris Downey of Tuffnell Plumbing Drainage & Gas talked to Leanne 
Cook of Crombie Lockwood about cyber insurance having learned 
the hard way about phishing attacks. Credit: Crombie Lockwood
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HIRING 
MIGRANTS
prepare NOW for big changes

Demand remains high for  
migrant construction workers  
in New Zealand. 

With high numbers of new home 
consents (47,331 in the year to September 
2021), unemployment rates at a 14-year 
low at 3.4%, and acute plumbing skills 
shortages in several regions, some 

employers are already looking to hire new 
staff from overseas in anticipation of New 
Zealand reopening its borders.

This Q&A guides you through major 
upcoming changes to the work visa process 
to ensure your business has the upper hand 
when it comes to recruiting and retaining 
valuable migrant workers.

Q: Can I still hire migrant workers through 
the work to residence (WTR) visa pathway?
A: Work to residence visas closed to new 
applications on 31 October 2021. If you 
have existing employees on these visas*, 
they remain valid for the full 30-month 
period and the employee can still apply 
for residency after two years in the job. 

If your business employs migrant workers, you need to start preparing now for  
some significant changes to the visa and employer accreditation process  

taking effect from mid-next year. Find out more in this Q&A with  
Zinny Cheng, Visa Operations and Delivery Manager at Working In.



DrainPro has franchise opportunities available around the country.

Whether you are an existing company struggling or a tradesman looking to 
go out on your own, we have the experience, systems and industry contacts 
to help you develop a successful business. We are members of the Franchise 
Association of New Zealand (FANZ), and can give you all the assistance you 
need in deciding if a franchise is the right thing for you.

Contact Nathan to register your interest nathan@drainpro.co.nz

www.drainpro.co.nz

FRANCHISES 
AVAILABLE
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2021 RESIDENT VISA
a one-off opportunity

A new 2021 Resident Visa was 
announced by the Government 
on 30 September to recognise the 
contribution of temporary work visa 
holders to the NZ economy during the 
Covid-19 pandemic. Around 165,000 
people, including family members, will 
qualify for this one-off opportunity, 
including those on Essential Skills Work 
Visas, Work to Residence Visas, Long 
Term Skill Shortage List Work Visas 
and Post Study Work Visas. 

To be eligible to apply, the work visa 
holder must have been present in New 
Zealand on 29 September 2021 (some 
exemptions apply for critical workers 
or those who may be stuck in Australia 
when the travel bubble closed) and at 
the time of application. They must also 
meet medical and character checks PLUS 
at least one of the following criteria:

 Settled: Have been living in NZ for the 
past 3 years since 29 September 2018 
(821 days)

 Scarce: Have a job on the scarce list 
(eg,  Long Term Skill Shortage List)

 Skilled: Be paid at or above the 
median migrant worker wage of $27, or 
have a job offering this rate that meets 
noted requirements 

Anyone affected by a temporary wage 
reduction due to Covid-19 may still be 
eligible. There are no age or English 
language criteria to be eligible to apply.

Applications for the 2021 Resident Visa 
opened on 1 December, with applicants 
already in the Skilled Migrant Category 
and Residence from Work pipelines given 
priority. All other applicants will be able 
to apply from March 2022, with the aim of 
granting the majority within a year.

Anyone eligible must submit an application 
before the category closes on the 31 July 2022. 

Employers must ensure their migrant 
workers’ existing visas remain valid until 
the 2021 Resident Visa is granted.

If you have accreditation that is still valid 
or recently expired (after 31 March 2021), 
individuals who already hold a WTR visa 
may be able apply for a visa change to work 
for you and still retain their WTR.  

* Talent (Accredited Employer) Work Visa 
and Long Term Skill Shortage List Work Visa.

Q: Can I still hire migrant workers 
through the Essential Skills Work  
Visa pathway?
A: Yes—for now. The Government originally 
planned to end the Essential Skills Work 
Visa category from 1 November 2021, but 
this has been delayed until 3 July 2022.

Q: What will replace these visa pathways?
A: As of 4 July 2022, the Accredited Employer 
Work Visa (AEWV)—a new temporary work 
visa—comes into effect. This will replace 
six existing work visa categories, and 
employers must be accredited under the 
AEWV scheme to hire any new migrant 
workers. The first accreditation is valid for 
one year and needs to be renewed every 
two years after that, or on an annual basis  
if you are a labour hire company. 

Existing migrant staff can remain on 
their current work visas until these expire. 

Q: Will the new Accredited Employer 
Work Visa (AEWV) accreditation scheme 
bring many changes for employers? 
A: The intention of this policy is to reduce 
migrant exploitation, so as part of the 
accreditation process, employers must 
demonstrate compliance with relevant laws 
and that the company is financially sound and 
has good workplace practices and processes 
in place. For many companies, this is a great 
opportunity to review your internal policies. 

There will also be greater emphasis on an 
employer’s obligation to upskill their migrant 
workers and to increase their wages over time. 
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About the author: Zinny 
Cheng is a Licensed 
Immigration Adviser 
and the Visa Operations 
and Delivery Manager 
at Working In – a 
local immigration and 

recruitment company who have been assisting 
employers for over 20 years. With specialist 
knowledge in New Zealand immigration law, 
the Working In team of Licensed Immigration 
Advisers are one of the most experienced, 
employer-focused immigration teams in the 
country. De-risking your recruitment process for 
migrant workers is their priority; they eradicate 
any stress or uncertainty for all involved. 

To have a chat with Working In regarding any 
visa or immigration assistance please email 
Zinny: zinny.cheng@workingin.com 

To get up-to-date immigration information, register 
to the Working In newsletter for updates regarding 
policy in an easy, digestible format that relates to 
your business and workers: https://workingin-
visas.co.nz/register-now
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Q: Will the number of migrant workers  
I employ affect my AEWV accreditation?
A: Yes. There will be Standard 
Accreditation for businesses hiring five or 
fewer migrant workers on an AEWV at any 
one time, and High-Volume Accreditation 
for businesses hiring six or more migrant 
workers on an AEWV at any one time. 

The requirements will be similar 
but there will be more obligations 
on employers with High-Volume 
Accreditation to training New Zealanders 
and committing to paying migrant 
workers a higher wage as compared to the 
Standard Accreditation.

Be aware that, if you gain Standard 
Accreditation and recruit a sixth migrant 
worker within the 12-month period, 
you may then have to apply for High-
Volume Accreditation. So, you may wish 
to consider applying for High-Volume 
Accreditation from the outset.

If you hire migrant workers through a 
labour hire company, that company must 
hold AEWV Labour Hire Accreditation. 
It is unlikely that you will have to be 
accredited too, as it will be up to the 
labour hire company to show how they 
have direct responsibility over their 
employee and their work output. However, 
this detail has not yet been confirmed.

Q: Will the AEWV pathway affect migrant 
worker wage rates?
A: Yes, very likely. Currently, migrant 
workers must be paid at or above the 
median wage of $27 an hour to secure 
a work visa of up to three years. Under 
the new AEWV, employers will need to 
demonstrate that they are paying the 
market rate for the role. For High-Volume 
Accredited Employers, for anyone you are 
supporting on an AEWV, you will have to 
pay 10% above the median wage unless the 
role is covered by a collective agreement.

Q: Will the temporary work visa 
application and recruitment process 
change under AEWV?
A: Yes. Currently, under the Essential Skills 
Work Visa, the employer provides the 
candidate with the relevant labour market 
test information for the specific role, the 
pay, the location etc. The candidate then 
submits this information to Immigration 
New Zealand with their visa application. If 
there are any issues with the application, 
the candidate has to contact the employer 
to help sort this.

AEWV aims to simplify this by 
introducing a new ‘3 Gate’ employer-led 
work visa application process. 

 Gate 1 – Employer Check: The employer 
lodges an application for AEWV 
accreditation through Immigration New 
Zealand (applications open 9 May 2022).

 Gate 2 – Job Check: The employer 
lodges a job check with Immigration 
New Zealand with details of the job they 
are intending to fill and any relevant 
labour market testing that is required 
(applications open 9 May 2022).

 Gate 3 – Worker Check: The migrant 
worker applies for an AEWV visa 
(applications open 4 July 2022).

Although fees for each gate haven’t yet 
been confirmed, employers should plan 
for an increase in recruitment costs, as 
each gate will be assessed individually. The 
employer accreditation application fee is 
not expected to increase, however.

Q: With the work to residence visa 
pathway no longer available, will 
migrant workers still be able to gain  
New Zealand residency?
A: Yes. All migrant workers will still be 
able to apply for residency through the 
Skilled Migrant Category Resident Visa 
points-based system. Points are awarded 

on factors such as age, an existing job offer 
in New Zealand, recognised qualifications 
and work experience, with a minimum 
of 160 points needed to be considered for 
residency. Bonus points are also awarded if 
the job offer is outside Auckland.

Immigration New Zealand have also 
suggested the possibility of a residence 
pathway for those on an AEWV earning 
twice the median wage. 

The Open Partnership Visa category is 
another pathway to residency.  

Applications for Accredited Employer Work Visa 
(AEWV) employer accreditation open on 9 May 
2022 through the Immigration New Zealand website. 
Thousands of employers will be applying so be 
sure to have your application prepared and ready 
to lodge on that date. Employers can start hiring 
migrant workers on AEWV visas from 4 July 2022.
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COMPLACENCY 
CAN INJURE
If you’re under pressure to finish a job, don’t let 
complacency help you win the race, warns Sam Tyson.

We have had a number of people 
off work due to injury lately. 
Three with sore backs, two with 

sprained ankles, and two with cut hands. 
Not all were work-related injuries, but it 
sure makes it hard to schedule work when 
you don’t have the people.

Cuts are inevitable, and many a time 
I see our guys with duct tape wrapped 
around fingers and hands as a quick fix, 
even though they all have first aid kits in 
their vans. However, one of the cut hands 
was much more serious, needing to be 
operated on and the person (our newest 

Climate and Plumbing’s newest apprentice needed an operation to 
repair a badly injured hand—cut while helping to manouvre this 200kg 

commercial washing machine onto a five-wheeled trolley with no brakes.

apprentice) off work for eight weeks. After 
an investigation as to how it happened, we 
found complacency to be a major factor. 

One of our plumbers had been working 
on a project installing eight commercial 
washing machines into a laundromat. 
The job was meant to take three days but 
had been drawn out because of lockdown 
interruptions. It was Monday morning, he 
had one more to install, and was getting 
pressured by the customer.

The plumber needed a hand to quickly 
lift the last machine into place so he could 
get on with the installation. He asked 
one of our guys to give him a hand. The 
laundromat was only 50 metres around 
the corner from Climate & Plumbing so, 
rather than drive the van around to help, 
our guy decided to walk and took our new 
apprentice along with him. They needed 
to get the machine, which weighed around 
200kg, off its pallet and onto a five-wheeled 
flat trolley, so they could move it from the 
storage area to its install location. The only 
way to get it onto the trolley was to use 
grunt force. All the other seven washing 
machines had been moved in the same way.

They were having trouble getting the 
machine from pallet to trolley, as the 
trolley was moving because there were no 
brakes on the wheels. The plumber and 
the helper each had a foot at the front of 
the trolley to stop it from moving. Their 
hands were positioned on the side of the 
machine for manoeuvring, they were in 
a crouched position, and did not have a 
visual as to where the apprentice and his 
hands were positioned.

The apprentice, eager to help, had one 
hand on the side and the other underneath, 
gripping onto part of the frame. His 
thought was to lift and push with his 
right hand on the back corner of the 
machine, except he lost grip as it was being 
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About the author: 
Sam Tyson has been 
Managing Director of 
Climate & Plumbing 
since 2010. She is an 
active member in the 
industry and, with a 

background in strategic business development, 
shares the knowledge and experience gained 
from her award-winning business to help others 
obtain better results in their businesses. Sam is a 
Director on the national Master Plumbers Board.

manoeuvred and his left hand slipped 
under the machine along some sharp metal 
underneath, which caused the injury.

The apprentice remained calm, 
reckoned he was okay, which caused the 
other two guys to think it was not too bad. 
The plumber wrapped the apprentice’s 
hand in a sterile bandage, securing it with 
duct tape, and sent him back to Climate. 
The helper phoned ahead to let us know 
the apprentice was on his way back with 
a cut hand and both guys continued with 
the lift.

Our first aid person took a look, realised 
the cut needed medical attention, and 
drove him to the emergency department 
at the hospital. Because he was bleeding so 
much, the doctors saw him straight away. 
He required surgery on his middle finger 
to repair two tendons, spent two nights in 
hospital, and so far, eight weeks at home 
recovering and rehabilitating.

So where was the complacency? Because 
there had been seven lifts beforehand, 

there was no discussion on the risks 
associated—they just got on with it. The 
two helpers had no access to PPE gear 
(gloves), which were in the van back at the 
workshop, as they were only there for a 
quick lift and had walked over. 

The inexperience and over eagerness of 
the apprentice was not considered; he was 
not aware there would most likely be sharp 
metal bits underneath. The trolley should 
have been stabilised (the apprentice could 
have been the one to steady it). They did 
not fully check the seriousness of the injury 
as they were under pressure with the job 
and were close to Climate, so elected to 
send him back by himself. He could have 
fainted or gone into shock on the way.

Every day, especially when we are under 
pressure, or need to carry out a job that will 
only take five minutes, complacency plays 
out. We don’t tie off the ladder, we don’t 
wear the proper PPE, we don’t think about 
the dangers, the what ifs—instead we think 
about what needs to get done. 

But in those split seconds of complacency, 
life can change. Our apprentice, only a 
couple of weeks on the job, keen to start 
his new career as a plumber gasfitter, has 
had his future delayed. I spoke with him 
the other day and he had just seen his hand 
therapist. He has movement in his fingers 
but there is a lot of scar tissue in his hand, 
which needs to be worked on to try and get 
it to dissipate so he can gain full movement. 
Otherwise he may need more surgery. 

About the author: Tracy Pleasants is the 
Marketing Manager for Foleys based in 
Dunedin. Foleys is a plumbing, drainlaying, 
gasfitting, electrical and mechanical company 
with 13 branches across the South Island and 
Palmerston North, Putāruru and Rotorua.

Product delays are frustrating for all, as Tracy 
Pleasants of Foleys has discovered first-hand—
and giving customers choices is a good solution.

THE DELAYS  
ARE REAL!
I recently helped one of our team to 
project manage a full bathroom and toilet 
renovation. What had started over a year 
ago with a quote for a fairly straightforward 
new bathroom had become a once-in-a-
lifetime project for our customers.

My first learning from this process was the 
time required to ensure our customers were 

100% happy with what we were ordering—
and because I don’t do this all the time, I 
probably annoyed our supplier by being 
over-cautious, as I didn’t want to get it wrong! 
We began with six products, and we ended up 
with 18 for two relatively small rooms! 

With 18 products, there were always 
going to be delays. What should have been 

a relatively smooth demo and rebuild 
involving a builder, tiler, painter and 
us, extended out to over three months—
because that’s how long it took to get the 
toilet roll holder and two basin mixers to 
complete the job.

It’s easy to use the current global 
environment as an excuse but, 
unfortunately, it’s a very real one. 
Throw in a faulty product that has to be 
reordered, redelivered and reinstalled; and 
a califont that decides its time is up; and 
suddenly four months have whizzed by 
and we’re only just installing the toilet roll 
holder and basin mixers.  

Setting customer expectations is all well 
and good, but the reality of week-long 
delays becoming months is frustrating 
for everyone. I found one way to manage 
this was to offer options. For example, this 
basin mixer, which isn’t your first choice, 
is available now—or you can wait for your 
first choice, but it could be upwards of 
three months until we can install it.  

Luckily, however, if you’ve left your 
bathroom and toilet till last when doing 
up your house, the results are so worth it... 
even with the delays! 

The bathroom renovation gets underway. Due to supply delays, it ended up taking 
over three months to complete the job.
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There is a legal overlay to much of what is 
in employment agreements—for example, 
the duty of good faith, the requirement to 
consult and the compulsory steps that form 
part of the test for justification before an 
employee dismissal.

Master Plumbers has employment 
agreement templates for members to use in 
their own businesses. However, employers 
should ensure they get specific advice before 
making any changes or additions to these 
templates, and before taking any action in 
relation to the terms of the agreement.

Only employers with 19 or fewer employees 
(calculated at the beginning of the day 
on which the employment agreement is 
signed) may employ a new employee on a 
statutory 90-day trial period. To be legally 
binding, the trial period clause must be 

drafted correctly and the employee must 
sign the agreement before starting work. 

Businesses with 20 or more employees 
can’t use 90-day trial periods. However, 
all employers have the option of using a 
probationary period. 

A probationary period is not the same as 
a 90-day trial period. The key difference is 
that an employee dismissed in accordance 
with a valid 90-day trial period can’t 
pursue a personal grievance for unjustified 
dismissal—whereas employees dismissed 
during a probationary period can. 

The probationary clause is legally valid 
but, as with any dismissal, it must be 
legally justifiable. This means there must 
be a good reason for the dismissal, and 
a fair process must be followed before a 
dismissal takes place.    

Lisa Duston from the 
Master Plumbers HR team 
is available to Master 
Plumbers members to 
discuss any employee 
situation. Contact Lisa 
on 021 245 1704 or email 

lduston@masterplumbers.org.nz

90-day trial vs 
probationary period
Businesses with 20 or more employees can’t use 90-day trial periods in employment 
agreements—but all employers can use a probationary period. Master Plumbers  
HR Manager Lisa Duston explains the difference and why it matters.

Employers should seek professional 
advice before terminating an employee’s 
employment under either a 90-day trial or 
probationary period.

 Master Plumbers, Gasfitters & 
Drainlayers NZ uses Duncan Cotterill for 
all their legal requirements, and Duncan 
Cotterill is available to work with members 
directly. (Members will be invoiced for any 
assistance Duncan Cotterill provides.) 

About the author: Need 
to talk? Master Plumbers 
members and their teams 
can get in touch with 
registered social worker 
Kereama Carmody on the 
0800 Wellbeing Number 

during normal business hours. Details in the 
member log-in at www.masterplumbers.org.nz 
(under Human Resources).Kia ora and Hari Kirihimete (Merry 

Christmas) everyone.
I hope all of you across the motu 

are having a well-deserved rest after 
another challenging year with Covid, 
lockdowns and being flat out at work. 
The Master Plumbers Wellbeing on 
Tap Five Pillars—nourish, sleep, active, 

mind and connect—are a reminder to 
balance the good things in life.  

Nourish: Barbeque and beers may 
be the order of the day over the break, 
but remember, team, add another fork 
of the fresh green salads for that extra 
serve of veges. 

Sleep and Active/Exercise: Long 
days and fun nights over the summer 
months can play havoc with our sleep. 
Try to keep up the exercise to help 
balance out the late nights. You can still 
get your recommended eight hours of 
sleep in the tent and the caravan, and 
take advantage of those extra hours 
and warmth to increase your exercise—
even just a nice long walk on the beach, 
bush or the local back blocks.

Mind: My favourite thing to do over 
the Christmas break is to read a good 
book, which helps to clear my mind and 
forget about the day to day. Try to think 
of something you really enjoy doing that 
you don’t normally get much time to do 
and incorporate it into your break.

Connect: The Christmas break can 
put pressure of whanau/family finances 

and relationships. This is a great time 
to come together for a pot luck dinner/
lunch with no expectations other than 
re-connecting and reflecting.

Lastly, remember  the best start to 
the New Year is to check in with your 
GP for that warrant of fitness and 
set achievable goals for 2022—not 
everyone can be an astronaut! 

wellbeing
on tap

KEREAMA  
CARMODY

Master Plumbers  
Wellbeing Guy

5 PILLARS OF 
CHRISTMAS



Be the best you can be - for your 
customers, your staff and your business.

 Branding – logo and vehicle decals

 Fuel discounts with Mobilcard

 Business Partner deals exclusive to members

 Master Plumbers health & safety app

 Health & Safety resources and support

 Technical support from PGD experts

 Job leads from our Find a Plumber search tool

 12 month consumer guarantee

 HR resources, guidelines and support

 Advocating for member and industry interests

 Networking opportunities

 Professional development training

 Latest industry news

Find out more at masterplumbers.org.nz  
or call 0800 502 102

BE A 
MASTER 
PLUMBER
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UNDERSTANDING 
RISK MANAGEMENT
Risk management has become a fairly common 
phrase in New Zealand workplaces, but what does 
it actually look like in a health and safety context? 
Greg Dearsly outlines the steps.

AUTHOR: GREG DEARSLY, FIRST 4 SAFETY 1 Identification
The FIRST thing you need to do to 

understand the health and safety risk 
profile of your workplace is to identify 
HAZARDS that can contribute to risk. 

There are a variety of ways to do this:
 Work with your workers to identify  

existing or known hazards
 Implement a way to enable workers to 

report new hazards
 Analyse feedback from investigations or 

audits about how hazards are  
being managed

 Engage with your industry association  
or client about hazards and ways they 
can be managed.

Chronic (long-term) harm hazards
When looking for hazards in your 
workplace, don’t forget to consider those 
that might cause chronic harm—ie, occur 
over a longer period of time—such as 
cancers. These hazards might include 
hazardous substances, hazardous respirable 
dust, fumes or other particles, or hazardous 
levels of noise. 

We know that significantly more people die 
early due to the effects of work-related health 
exposures than due to acute exposures.

Two-way relationship
Effects of  

work on health
Effects of  

health on work

WORK-RELATED HEALTH RISKS (‘EFFECTS OF WORK ON HEALTH’) HEALTH-RELATED SAFETY RISKS* (‘EFFECTS OF HEALTH ON WORK’)

Biological risks Chemical risks Ergonomic risks Physical risks Psychosocial risks Impairment risks Incapacity risks Mobility risks Sensory risks

Blood borne 
viruses (eg Hep C)

Asbestos Manual handling Noise Bullying and work 
behaviours

Fatigue Poorly controlled 
diabetes

Physical frailty Colour vision 
deficiency

Animal bacteria  
(eg Leptospira)

Solvents Shift work Vibration Excessive 
workload

Stress or mental 
distraction

Poorly controlled 
heart disease

Bone and/or joint 
conditions

Reduced visual 
acuity

Bacterial infection Pesticides Job design UV radiation (eg 
sun exposure)

Lack of autonomy Drugs/alcohol 
consumption

Poorly controlled 
high blood 
pressure

Severe obesity Reduced hearing 
capability

FIGURE 3: Examples of work-related health risks and health-related safety risks

* Health-related safety risks are specific to the tasks, situation and work environment that they exist within and are not a risk in all circumstances.
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Figure 1: Effects of work on health and effects of health on work.

When looking for hazards in 
your workplace, don’t forget 
to consider those that might 

cause chronic harm.

Health harm hazards in specific 
situations or environments
Also consider the health risks (see figure 
1) that workers might have should they 
be exposed to specific scenarios when 
conducting a work task, or that, in a specific 
work environment, might contribute to harm 
(see examples on the right side of figure 1).

Risk management is a key principle of  the 
Health and Safety at Work Act 2015. The 

Act requires workplaces to have a risk and 
hazard management process to identify 

potential and actual sources of harm.

DID
 YOU KNOW?
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About the author: Greg Dearsly owns First 4 Safety 
Ltd, a generalist health and safety consultancy. He 
has been involved in the provision of occupational 
safety and health advice and assistance for 20 
years. Greg holds a Masters in Advanced Leadership 
Practices, a Graduate Diploma in Occupational 
Safety and Health, and the National Certificate in 

Adult Education. His work has involved supporting industries in their H&S 
development. He encourages organisations and their senior people to show 
good H&S leadership, conduct effective risk management and ensure their 
workforces are able to contribute. Greg is a Professional member of the NZ 
Institute of Safety Management (NZISM) and was NZISM President from 
2016-2020. He represents NZISM as President Elect on the Board of Directors 
of the International Network of Health and Safety Practitioner Organisations 
(INSHPO) and will be INSHPO President in 2022.

Members of Master Plumbers can enjoy reduced rates on health 
and safety consultancy work with First 4 Safety. Be in touch with 
their team to discuss your health and safety management needs: 

enquiries@first4safety.co.nz

Figure 2: The Hierarchy of Controls.

2Assessment
When undertaking a risk assessment, there are two key 

questions to ask:
1. How bad could it be? (Consequence)
2. What’s the chance of it happening? (Likelihood)

Of course, you also want to understand who could be exposed—for 
example, workers, contractors, visitors, bystanders, members of 
the public. The answers to these questions will help you understand 
the priorities you have in dealing with these hazards. If you end up 
with a high-consequence outcome—multiple fatalities or serious 
injuries—and high likelihood, then that is where your attention 
should be focussed. 

WorkSafe has a useful resource to step you through this assessment process, 
entitled Identifying, Assessing and Managing Work Risks.

3Control
Following the Hierarchy of Controls (see figure 2) is required by 

the General Risk and Workplace Management (Regulations) 2016.
This defines the order in which a PCBU should consider the best 

ways to reduce risk associated with a task.

13

Using the hierarchy of controls to choose the most effective 
control measures

You can use the hierarchy of controls (Figure 4) to help you to work out the  
most effective control measures so far as is reasonably practicable.

Most effective

Least effective

Elimination

Minimisation

Substitution (wholly or partly) and/or 

Isolation/Preventing contact and/or

Engineering control measures

Administrative control measures

Personal protective equipment (PPE)

IF RISK STILL REMAINS

IF RISK REMAINS

The first step is to try to eliminate the risk. If this is not reasonably practicable  
to do, this risk is minimised so far as is reasonably practicable.

When using the hierarchy of controls to minimise risk, you first take one or more 
of the following actions that are the most appropriate and effective, taking into 
account the nature of the risk:

 – substituting with a lower risk activity or substance

 – isolating the hazard/preventing people from coming into contact with it

 – applying engineering control measures.

If, after applying these higher order control measures a risk remains, you 
minimise this by putting in place administrative control measures.

Finally, if a risk still remains, you minimise the remaining risk by ensuring the 
provision and use of suitable personal protective equipment (PPE).

PPE is only used when other control measures alone can’t adequately manage 
the risk. PPE should not be the first or only control measure considered and 
WorkSafe expects you to give preference to other control measures that protect 
multiple at-risk workers at once.

For further information about PPE:

 – Go to WorkSafe’s interpretive guidelines General Risk and Workplace 
Management – Requirements for workplaces and facilities, information, 
training, instruction and supervision, personal protective equipment, 
monitoring, first aid, emergency plans and young people.

FIGURE 4:  
Hierarchy of controls

First consider if you can eliminate the risk. Of course, this is not 
always possible. So, if it can’t be eliminated, what’s next? 

 Substitute the hazard with one that presents less risk
 Isolate the hazard (eg, can you reduce risk by putting a guard or 

a barrier around the hazard?)
 Other engineering controls. This could include isolation 

and lockout systems, or you could modify equipment to add 
mechanical devices to better protect workers, such as using dust 
extraction equipment on power tools.

Substitution, isolation and engineering are deemed the most 
effective way to reduce risk. They are sometimes called ‘above the 
line’ controls. 

In many cases, these controls are supported by other ways of further 
reducing risk, using ‘below the line’ controls. Administrative controls 
such as training, standard operating procedures, safe work method 
statements, signs and painted lines on the road are all examples of 
these less effective methods to control exposure to a hazard. 

The use of personal protective equipment (PPE) is a further 
control to minimise risk.  This is our last line of defence. If the PPE 
fails, someone usually gets hurt, which is why we shouldn’t rely on 
PPE alone.

4 Review
The last step of what is a continuous cycle is to review and 

monitor your approach to risk management to ensure it remains 
effective and fit for purpose for your situation. 

Monitoring can take various forms:
 Talking to your workers, undertaking site inspections, and 

reviewing outcomes from investigations or audits are some 
ways to identify whether your controls remain effective.

 Exposure monitoring helps you understand if your workers 
are being exposed to hazard at harmful levels, such as noise or 
levels of dust. 

 Health monitoring helps you understand if your controls for 
minimising health-related exposures are effective. This might 
be annual hearing tests to make sure your suite of controls to 
reduce exposure to noise are working as they were intended 
and that workers are not suffering from workplace noise-
induced hearing loss. 

How do I connect  
all this together?

 Make sure there is a way that workers can 
easily report new hazards

 If new hazards are reported, act straight 
away either to eliminate them from the 
workplace or to minimise the risk of exposure

 Include identification of hazards that might 
cause harm to worker health

 Have workers participate in risk 
assessments, hazard identification and  
site inspections

 Check on the effectiveness of your  
controls periodically to ensure they are  
being used effectively.



A trade vehicle is often one of the major business assets plumbers buy, 
so it pays to think about how to maximise the tax deductions.  

GETTING VALUE  
from your van
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AUTHOR: BRETT CROMBIE, STRAIGHT EDGE ACCOUNTING

Depreciation is the main tax 
deduction, so this article starts 
with that. Next, it covers some 

other common tax deductions for work 
vehicles. Finally, it looks at how trade 
business owners can manage their vehicles 
in a way that maximises profits.  

What is depreciation?
Depreciation is an expense—but, as it 
doesn’t involve cash changing hands, 
it can be tricky to understand. The idea 
behind depreciation is that assets owned 
by the business have a limited useful 
life and will eventually need replacing. 
Therefore, each year the business should 
record an expense to show the ‘using up’ 
of the business’s assets and to reduce the 
accounting ‘book value’ of those assets.  
Because depreciation is not a cash expense, 
it is recorded by your accountant as a 
journal entry to the accounts at the end of 
the tax period. Depreciation expenses can 
quite considerably reduce the tax to pay, 
especially for pricey assets like vehicles. 

VEHICLE COST $40,000 

Tax deduction in year 1 $12,000 

Book value of the van  
after year 1

$28,000 

Tax deduction in year 2 $8,400 

Book value of the van  
after year 2

$19,600 

Tax deduction in year 3 $5,880 

Book value of the van  
after year 3

$13,720

Depreciation rates are published by 
Inland Revenue (IR) and there are different 
rates for all kinds of assets. 

Example
You buy a van for $40,000 and look up the 
depreciation rates on the IR website, which 
shows the rate for ‘Motor Vehicles – Light 
Goods’ is 30%. Using this rate you can now 
work out how much of a tax deduction you 
can get each year for the van. 

By claiming depreciation, you reduce 
your business’s taxable profit, meaning you 
pay less tax. Given the current company 
income tax rate of 28%, a deduction of 
$12,000 results in $3,360 less tax to pay. No 
doubt there are some tradies out there who 
forget to claim depreciation, or just don’t 
know about it, so end up paying far more tax 
than they need to.

What if I buy the van on finance?
If you’ve used vehicle finance to buy the 
van, you can claim the depreciation expense 
plus some other finance company expenses. 

 Interest: The finance company will be 
charging you interest on the money you 
have borrowed to buy the van. This is a 
tax deductible expense. 

 Fees:  The finance company will also 
charge administration fees. Usually 
there is a loan setup fee, a monthly 
administration fee and a fee to make any 
changes to the loan term. These are all 
tax deductible expenses.
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About the author: 
Brett Crombie is 
a trade business 
specialist accountant at 
Straightedge Accounting. 
For tax and accounting 
help, contact Brett on  

021 301 022 or email brett.crombie@straightedge.nz

Another way to look at this is that the actual 
re-payments of the loan (the ‘principal’) 
cannot be deducted for tax, but everything 
else related to the vehicle generally can be.  

 
How do I extract most  
value out of my van? 
Leaving aside tax for a moment, let’s look 
at vehicles from a business and profit point 
of view. Whilst having a reliable, tidy work 
vehicle is important, some tradies take this 
a bit far. Constantly upgrading to the latest, 
flashest work vehicle is a sure way to suck 
profits out of the business. 

Even though the tax deductions of a new, 
expensive vehicle are going to be higher 
than for an old vehicle, this shouldn’t be the 
main reason to go out and do an upgrade. 
In my experience, the most profitable trade 
businesses tend to be the ones that ‘sweat’ 
their vehicle assets. They keep their work 
vehicles maintained and tidy so they can 
use them for as long as possible and extract 
every bit of value from them. That way they 
can take more profit out of the business or 

invest that money into things that grow 
the business and produce more future 
profits. This might be investing in specialist 
equipment or training to give them a point 
of difference over competitors. 

To sum up
If you’re looking to buy a work vehicle 
you’ll no doubt be weighing up its 
characteristics— things like load capacity, 
reliability, fuel economy and good looks. As 
well as these considerations, spend a little 
time understanding the tax impact of the 
vehicle purchase. This is likely to result in 
a more confident purchase and possible tax 
savings down the track.   

The cost to place a classified advertisement 
is $120+GST for Master Plumbers members; 

$200+GST for non-members.  
Email advertising@masterplumbers.org.nz

Business for sale
Highly profitable drainage business 

established for over 25 years for sale.  
The owner has focussed on ensuring  

that the business is synonymous with 
excellent customer service. 

This Whangamata local business is  
very well known in its sector, has a 
significant client base, and a strong 

workload going forward.

Are you a self-motivated Registered 
Drainlayer looking for an opportunity? If 
that’s a ‘yes’, you could soon be profiting 
from this fantastic opportunity. Lifestyle 

abounds with this 5-day operation—come 
and enjoy life on the Coromandel.

Contact owner

0274790291
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The Plumbers, Gasfitters and Drainlayers board are looking  
for a Technical Advisor. If you are a registered plumber,  
gasfitter, and/or drainlayer, with a passion for protecting  
public safety and promoting quality workmanship, contact  
Nina at nina@pgdb.co.nz for a copy of the Position Description.

TECHNICAL 
ADVISOR WANTED
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Get your insurance sorted 

0800 866 766
crombielockwood.co.nz/ 
masterplumbers

C
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Brought to you by

Boost your public 
liability cover
Add on greater protection with Master Plumbers 
Insurance Umbrella Cover

Conditions apply
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 *In this series, we’ve covered the five key safety strings on 

your insurance parachute… but keep your eye out for one 
more in our next issue: Real Risks in a Virtual World.

PROTECTING YOUR 
‘SECRET SAUCE’
Master Plumbers Insurance has five key areas of cover to protect 
every aspect of your business and its daily operations. All the 
obvious things like tools, equipment, vehicles. But what about the 
less obvious assets, like your reputation? Well that’s covered too. 

About the author: 
Crombie Lockwood 
look after hundreds of 
plumbing businesses. If 
you need advice or just 
help with understanding your current insurances, 
email vaughan.bridges@crombielockwood.co.nz

The cover provides you with 
representation and defence to argue your 
case against any actions brought against 
you, including if you ever have to respond 
to disciplinary claims or hearings from the 
PGDB, your own regulatory board. Having 
the means to defend your reputation is 
crucial in today’s litigious commercial 
world—and Master Plumbers PI insurance 
provides just that. 

So, when you consider how important 
insurance is for your business, don’t forget 
about the less obvious risks you can face. 
Like loss of reputation. Make sure you tick 
every box when it comes to the Master 

Every plumbing business depends on 
its own ‘secret sauce’—its reputation. 
So, included in your Master Plumbers 
Insurance package is a specialist cover 
called Professional Indemnity (PI). It’s 
designed to provide you with the means to 
defend your reputation against legal claims 
for inadvertent breaches of professional 
standards and workmanship. 

The kinds of risks this covers include:
 legal action taken against you by a 

customer or contractor
 disciplinary action arising from a 

breach of the Plumbers, Gasfitters, and 
Drainlayers Act. 

Plumbers Insurance cover you need. After 
all, your ‘secret sauce’ is your source of 
business growth. 
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IN THE  
OFFICE...  

AND ON THE TOOLS
Juggling an office manager’s role with a plumbing 
apprenticeship and a young family is all in a day’s 
work for Soren Ebbett, as NZ Plumber discovers.

Soren Ebbett with dad Peter Jackson.
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ffice Manager Soren Ebbett is 
just as likely to be seen holding a 
pipe wrench as a pen. Soren, who 
works at Peter Jackson Plumbing 
on the Kāpiti Coast, recently 

decided to start a plumbing, drainlaying and 
gasfitting apprenticeship so she could learn 
the nuts and bolts of the family business. 

 
Gaining hands-on skills
“I knew what was down on paper but 
wanted to understand how the work is done 
in reality,” she says. “I signed up for the 
apprenticehip just over a year ago and am 
getting out on the tools as much as I can. I 
love being involved in jobs, and everyone 
has been really supportive and keen to 
show me how things are done. 

 “Due to Covid-19 delays, I’ve only been on 
two block courses so far but I’ve got a lot of 
good bookwork and I’m really interested in 
gaining knowledge on the technical codes 
and standards. There’s so much to learn.”

Soren, who will be 30 next year, took 
a gap year after leaving school before 
completing a four-year degree in graphic 
design at Massey University in Wellington. 
During the holidays she helped out at the 
business, which is run by her parents Peter 
and Sonya Jackson. “I would do small 
graphic design jobs for them or answer the 
phones,” she says.

Before long, Soren realised she was 
getting a passion for the business and her 
role gradually developed from office admin 
to pricing work and project management 
of bathroom renovations and light 
commercial jobs. “Working in a family 
business has its moments but we’ve always 
been close and I’ve become very invested 
in it—wanting to do a good job and making 
sure it’s done right.”

 
Work life balance
During this time, she and her artist 
husband Marcus Ebbett also started their 
own young family, with sons Noah and 
Isaac now four and two-and-a-half. It’s 
a juggle for sure, but Soren says she’s 
managed to hold down her office job 
and begin her apprenticeship with huge 
support from Marcus and also her mum 
Sonya, who helps look after the boys 
when they’re not at pre-school, whilst still 
remaining heavily involved in the accounts 
and operational side of the business.

“This has allowed me the time to work 
from 7am to 5pm most week days, and I 
also handle the calls for our 24/7 emergency 
service during the weekend,” says Soren.

O

Soren training up son Isaac 
for the Office Manager role.

Peter Jackson Plumbing has earned 
an excellent reputation with the Kāpiti 
Coast community, with the field and office 
staff of 15 providing primarily residential 
maintenance, renovations and upgrade 
services to a very high standard—earning 
the business the national Master Plumber 
of the Year Award in 2016. 

“Peter is a Certifying Plumber, Gasfitter 
and Drainlayer, and has trained so many 
apprentices over the years,” says Soren. 
“He has high expectations and a strong 
work ethic, so we’re known for our 
incredible workmanship.”

“It’s a fantastic career 
choice for any young 

woman who is practical, 
hands-on, a problem 
solver, and who likes 

to know how and why 
things work.”

SOREN EBBETT
Office Manager, Peter Jackson Plumbing



76      nzplumber

Career starters  APPRENTICE PROFILE

Soren can now count herself among 
those apprentices, as can her brother Oscar, 
24, who completed a degree in industrial 
design before he too decided to become 
part of the family firm. “My younger sister 
Tayla also worked in accounts here until 
nine months ago, when she set up her own 
fashion design business,” says Soren.

 
Fantastic career for women
The customer service skills gained in her 
office role have stood Soren in good stead 
as an apprentice, she says, and people love 
seeing a female doing such a traditionally 
male-dominated job. 

“It’s a fantastic career choice for any 
young woman who is practical, hands-on, 
a problem solver, and who likes to know 
how and why things work,” she says. “If you 
go straight into an apprenticeship, you are 
paid while you learn, and you’ll be qualified 
while you’re still in your early twenties.”

She admits that working with heavy tools 
and equipment can be a challenge, but 
says she has built her strength along the 
way and quickly learn the workarounds. 
“With larger copper bends, for example, I 
now know not just to use my arms but to 
leverage the weight using my knee or the 
floor. Most heavy-lifting jobs, like hot water 
cylinder installs, require two people for 
health and safety, and there’s no problem 
doing the smaller jobs on your own.”

As to where Soren sees herself in the 
next five years, Covid-19 has taught her 
that life can be very unpredictable. “When 
the most recent lockdown happened, Peter 
and Sonya were in Taupo, my brother was 
in Queenstown and everyone was ringing 
me asking what our plan was. We’d done it 
all before during the first lockdown, so we 
dropped the computers round to our office 
team’s homes and made our guys available 
for essential work.”

For now, Soren says her focus is on her 
own young family and maybe another 
sibling for her two boys. But with so much 
drive, skill and love of learning, the sky is 
the limit when it comes to her plumbing 
industry potential.   

Soren at Safety ‘n Action in 
Porirua while on a working at 
heights course as part of her 
plumbing apprenticeship.

Soren’s sons Isaac and 
Noah in their plumber 
uniforms, enjoying a play 
in their Peter Jackson 
Plumbing toy van.



“I can see exactly how much each job 
costs me and how much profit I am 
making per job. I like the fact I can 
quickly look through previous jobs and 
customers and see how much work I 
have done for them.”
Andrew, Watersmith Plumbing

A Full Range of Lead-free 304 Stainless Steel Tapware
Now Available in Stunning PVD Finishes

 

STORM High Rise Basin Mixer 
and STORM Basin Mixer in 

Brushed Copper PVD Finish

LEAD-FREE
STAINLESS
STEEL

304

10 Year Warranty.

100% NZ Owned & Operated.

View the complete range online 

vodaplumbingware.co.nz/stainless

Stainless steel 
doesn’t have to

be ordinary.
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The way we deliver vocational education and training in New 
Zealand is changing to better support our future workforce 
and employers.

Q: Why is this change happening?
A couple of years ago the Minister of Education, Hon Chris Hipkins 
announced the reform of our vocational education (RoVE). 
Amongst other things the reforms are focused on developing a 
vocational education system that is fit for the future, addresses the 
inequities in the system and is more flexible and adaptive to help 
businesses obtain the skills they need. Skill shortages have been 
felt for many years and Covid is making them even more apparent, 
highlighting how dependent we had become on foreign workers to 
fill some of our skill gaps. 

By the end of 2022, Te Pūkenga will become the largest 
nationwide provider of vocational education and training. Te 
Pūkenga gives us the opportunity to change how we train our 
people and support our employers to ensure a highly skilled 
workforce that contributes to our country’s economic growth. 

We are moving away from the current competitive system where 
27 separate polytechnics and industry training organisations 
compete for the same talent. We know that this stifled 
collaboration and innovation, and generated duplication and an 
unsustainable financial position. 

While many have benefited, many have not. In particular Māori, 
Pasifika and disabled learners have not done as well in the current 
system and employers have also found it difficult with only 15%-
20% of businesses using the system at any one time to upskill staff. 

Q: What do the changes actually mean—who do I need to 
know about? 
Te Pūkenga is becoming a new nationwide provider of vocational 
education and training. It brings together the 16 institutes of 
technology and polytechnics (ITPs) and the arranging training 
functions from many of the 11 Industry Training Organisations 
(ITOs). The ITPs are already subsidiaries of Te Pūkenga and 
ITOs have started to join—Competenz and Connexis were the 
first movers. BCITO and MITO are scheduled before the end of 
2021, with the remainder who opt to join Te Pūkenga transferring 
throughout next year. All ITO transitions will be completed by the 
end of 2022, ready for launch on 1 January 2023.

Once the transition is complete, Te Pūkenga will become one of 
the largest tertiary institutions in the world having some 13,000 
staff and 280,000 learners. 

The reform process has also established some other key players 
in the system: 

 Workforce Development Councils: there are six industry 
specific councils that will develop the qualifications and 
workforce plans based on industry needs 

 Regional Skills Leadership Groups: 15 regional groups have 
been set up to ensure local and regional needs are addressed 

 Centres of Vocational Excellence: there are currently two pilots 
underway, one for the construction industry and one for the 
primary sector (with potentially more to follow) 

 Te Taumata Aronui: as a key Māori advisory group on how to 
better serve Māori learners and communities. 

With the transition well underway for 
how vocational training is delivered, 

Warwick Quinn answers questions about 
what employers can expect next.

AUTHOR: WARWICK QUINN, 
NZIST Deputy Chief Executive, 

Employer Journey and Experience

TE PUKENGA: 
COUNTDOWN  
TO LAUNCH
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Warwick Quinn is Deputy Chief Executive (DCE) Employer 
Journey and Experience for the New Zealand Institute of 
Skills and Technology, Te Pūkenga. He is one of six DCEs on 
the leadership team, with Stephen Town as Chief Executive. 
Warwick Quinn is a registered valuer by profession and for 
the last four and a half years was CEO of the Building and 
Construction Industry Training Organisation (BCITO).

A significant amount of research has been undertaken with 
learners, employers and staff to understand what the new system 
needs to do in order to move it forward. A large co-design group 
developed eight new service concepts (which have already 
been shared with employers) and Te Pūkenga is in the midst of 
developing what its operating model will look from like from 2023.   

Q: What does this mean for employers and students/
apprentices currently signed up with an ITO or polytech?
These changes do not affect apprenticeships, or any on-job learning 
programme. During the ITO transition phase it will be business as 
usual—apprentices will get the same qualification and will receive 
the same service from the same people they work with now. 

Q: Do these changes mean less on the job training? 
No—there will be more opportunity for work-based learning. 
With almost 60% of vocational learning undertaken in the 
workplace, employers play a critical role in our nation’s skill 
development. The new system will provide more opportunities  
to equip and support employers. 

Programmes will be more targeted and aligned closely with sector 
requirements. Resources will be shared across the network and 
genuine support will be given to employers to help them teach and 
train better. There will be more flexibility in delivery options, and 
learners will be able to switch between various modes of delivery 
(eg, classroom or work based) and move between regions without 
difficulty. These changes will be better for learners and employers. 
It will be easier for learners to access the training they need, and 
employers will have greater access to the people and skills they need. 

Q: How will sector and employer needs be met?
Sectors and regional voices will be embedded into Te Pūkenga. 
We often refer to the German or Swiss vocational systems as ones 
to aspire to, where businesses and education are ‘joined at the 
hip’, where the cultural respect for vocational learning is equal to 
academic learning and the best career pathway isn’t the exclusive 
domain of the universities. Te Pūkenga has similar aspirations.

One of the most important changes, and one that is yet to be fully 
appreciated and understood, is the change of status for ITOs. Under 
the current system there are ‘providers’ of training and ‘arrangers’ of 
training. Providers can teach and are organisations like polytechnics, 
wananga, private training establishments etc. Currently, ITOs are 
standard setters (ie, write the qualifications) and because of a conflict 

For more information: tepukenga.ac.nz/employers

LAUNCH TIMELINE

October 2021 Workforce Development Councils operating 

October and  
November 2021

Te Pūkenga engages on its proposed 
Operating Model

By end of 2021 Competenz, Connexis and BCITO joined  
Te Pūkenga during 2021. MITO will join on  
1 January 2022, with the remaining ITOs  
(who opt to join) transferring throughout 2022

Feb-May 2022 Te Pūkenga consults on its Operating Model 
and Organisational Design before confirming 
the Organisation Design and Structure

By end of 2022 All ITO transitions completed

1 January 2023 Te Pūkenga launches as NZ’s largest 
nationwide provider of vocational education 
and training

of interest with this function, are not allowed to teach, so they 
‘arrange’ training and support the learner and employer.

That will change. 
The standard setting functions of ITOs will now be the 

responsibility of Workforce Development Councils. When these 
officially started operating on 4 October 2021, this conflict for ITOs 
disappears and opens up all sorts of possibilities.

We know the best tennis player doesn’t necessarily make the 
best coach. Similarly, an employer being technically proficient 
doesn’t necessarily mean they have the skills to impart their 
knowledge and teach well (ie, pedagogy)—these are a separate and 
critical set of skills. Some employers are great at it, others struggle 
with certain aspects or the type of apprentice they have. Just like at 
school a ‘one size fits all’ teaching approach doesn’t work and it is 
no different in a work setting. 

With the reforms, Te Pūkenga can help lift the ‘pedagogical’ 
competency of businesses. We see them as an integral component 
of the ecosystem and teaching network. Te Pūkenga will provide 
support and resources and partner with employers to leverage each 
other’s strengths. We will be agnostic to the mode of delivery and 
respond based on learner and employer needs. The new funding 
system will ensure one form of provision is not favoured over another 
and the whole system will be easier to navigate and interact with.   

Career starters  OPINION
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AUTHOR: MATTHEW LOWE

Sean Patrick is always willing to take time to help his 
apprentices become the best they can, as he says it’s good for 

him, good for them and good for the industry. NZ Plumber 
caught up with Sean to learn more about his winning approach.

MAKING 
TIME FOR 

APPRENTICES

Sean Patrick, third from left, with some of the East Coast 
Plumbing and Gas team—Sean’s wife and business 
partner Emma Davis, Tommy Bedford-Rolleston,  
Ben Stanley, Colin Beache and Cheryl Dymond.
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Sean Patrick aims to give his 
staff experience in a wide 
range of areas and is concerned 

the Government may try to fast-
track apprenticeships to tackle skills 
shortages. The owner of East Coast 
Plumbing and Gas in Hastings, Sean 
says his own apprenticeship in the 
UK lasted four-and-a-half years, 
but that plumbers there can now be 
qualified in six weeks, without any 
on-site experience.

“This may address the skills 
shortage in the short term, but long 
term all you end up with is very 
poor tradespeople who think they 
know what they’re doing but lack the 
necessary experience,” he says.

“Apprentices are coming through 
here in New Zealand, and more 
people are turning up at our door 
asking for apprenticeships, but 
it’s going to take time for the skills 
shortage to be addressed.” 

Sean uses the national Masterlink 
mentored plumbing, gasfitting 
and drainlaying apprenticeship 
programme, and his company 
currently hosts two apprentices. They 
usually spend their first year working 
with various members of staff, who 
specialise in different areas.

“We try to move the apprentices 
around, so they get a good spread of 
work and experience the different 
types of work that we do,” explains 
Sean. “We’re not purely new build or 
renovation—we do all trades and get 
a lot of levels, from fixing tap washers 
to installing heating systems.”

Sole trader to  
company owner
Despite initially wanting to be an 
electrician, Sean completed his 
plumbing apprenticeship in the UK 
city of Leicester and operated as a 
sole trader for about 18 years before 
moving to New Zealand in 2012.

The shift came about because 
he and his wife, Emma Davis, 
wanted to be closer to her family in 
Hawke’s Bay. The couple, who have 
a seven-year-old son and 10-year-
old daughter, also wanted to raise 
their children downunder. Sean 
worked for a company in Stratford 
for about three years before moving 
to Hastings, where he set up East 

Coast Plumbing and Gas in 2015. 
Initially, it was just Sean and a van 
but today the company he runs with 
Emma employs five tradespeople, 
including apprentices, and a couple 
of office staff.

“We’ve built it up to where we are 
now,” he says. “I’m a hard worker and 
think I’m a good plumber, but Emma’s 
got the business side covered.”

One-on-one training
Sean enjoyed success at the 2021 New 
Zealand Plumbing Awards when 
he scooped the Training Leader of 
the Year award, which recognises 
an individual who has gone beyond 
the call of duty to help educate and 
support people entering the industry.

He says the win was a “surprise 
and an honour” and he believes his 
commitment to in-house training 
may have been a reason for him 
collecting the accolade. “I’ve got 
quite a lot of knowledge and the 
other guys who work with me have a 
lot of knowledge too.

“We spend half a day every week 
doing one-on-one, specific in-
house training. It is all about giving 
everyone a bit more knowledge, but 
particularly the apprentices. It’s 
good for everybody if we have an 
apprentice who really knows what 
they are doing—and taking the time 
to teach them is good for them, good 
for me and good for the industry.”

Credit where credit is due
Sean’s recent success followed the 
company’s first apprentice, Ben 
Stanley, winning a Plumbing World 
Scholarship at the 2019 awards. Sean 
encourages his apprentices to enter 
contests, such as the Young Plumber 
of the Year Award, and says the 
key to being a good apprentice is a 
willingness to learn.

“These awards are a recognition 
of their skills and the effort and time 
they put in to learn the trade,” he adds. 
“If somebody is doing something well 
repeatedly then let’s give them the 
recognition they deserve.

“Ben was our first apprentice 
and is now an integral part of the 
business. His willingness and 
dedication were above anything I 
had seen before.”  

“A TERRIFIC BOSS”
Ben Stanley was the very first apprentice at Sean 
Patrick’s Hastings-based business, which was 
established in 2015, and has remained with the 
company since gaining his qualifications. 

“Listening and understanding what someone’s 
talking about is the main thing I learned from early 
on in my apprenticeship,” explains 23-year-old Ben. 

“It was really good to complete my 
apprenticeship and be able to get out and start 
working properly. I’ve also had a new apprentice 
with me for a few months and it’s good to be able 
to teach someone else how to do the job.”

Ben says being dyslexic made studying the 
hardest part of his training, whilst coming to his 
apprenticeship straight out of boys’ high school also 
made dealing with customers—particularly female 
customers—a challenge. “I didn’t think it would be 
a big deal, but it took me a good half a year to be 
comfortable talking to customers in general. I hadn’t 
spent much time with anyone except boys of my 
own age, so it took some adjustment.”

Ben describes Sean as a terrific boss who 
always listens and finds solutions to any problems 
rather than making a major issue of them. “I would 
like to stay here for number of years and then 
maybe set up my own business elsewhere,” he 
says. “For the next 10 years I’d be happy to stay 
where I am, keep earning my money and keep 
paying the mortgage.”

This photo of Ben Stanley featured in the latest 
edition (Issue 22) of Leaving School magazine. 
Twenty-three-year-old Ben has won Plumbing World’s 
Young Plumber of the Year Napier branch competition 
three years in a row and received a Plumbing World 
Scholarship in 2019. He recently bought his first 
house. Photography: Simon Cartwright.
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AUTHOR: SAM DAY

A
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ally... Can you tell us about your 
plumbing business?    
We started Mike Lindsay 

Plumbing when we moved back down to 
Queenstown from Westport in July 2019. 
We’ve been building up our customer 
base and started expanding the business 
in 2021, taking on our apprentice 
Brendon in April, who has been a great 
fit for us.      
  
Where are you living now that you’re 
back in Queenstown?  
In February 2019 we bought land in the 
Gibbston Valley with Tessa’s brother 
and his wife to start building a large, 
combined family home. The build has 
been going well so far (it helps that most 
of us have a trades background!), and 
the plan is to make some money off the 
house once it’s finished by allowing it 
to be rented out and used as a romantic 
holiday retreat for people visiting 
Queenstown. We’re on track to meeting 
our goal of finishing the build in 11 
months, despite the Covid lockdowns. 

We heard through the grapevine that 
the property has a vineyard attached—
do you produce your own wine?    
We have 1.94 hectares of vines—5,129 in 
total—comprising pinot noir and pinot 
gris grapes. The four of us prune most of 
the grapes, but the kids also love getting 
out there and helping. They usually go 

through and thin out the longer vines, 
which makes it easier for us to come 
through with the electric pruners. We 
sell our grapes to Allan Scott Wines, 
who made our 2020 harvest into its own 
vintage, sold as a cellar door wine at 
Allan Scott’s vineyard in Marlborough 
and Cromwell’s Scott Base.

What’s been the best thing about 
developing the retreat?     
One of the best things has been learning 
all about viticulture and the process of 
making wine from start to finish—and 
seeing the results from that. It’s also 
been great working on the project with 
Tessa’s brother and family. This might be 
the only chance our kids get to all grow 
up together, which has been a big part 
of the partnership of our two families. 
It has been a challenge dealing with the 
uncertainty surrounding Covid—which 
impacted the start of the build process 
and now the end of it—but nothing that 
we can’t handle.  
      
Any more plans once the retreat  
is finished?      
We have talked about dividing the land 
up into three, and each family taking a 
section and selling the house, but that 
may be a while down the track. At the 
moment, we are just focussed on getting 
the house finished and enjoying the wine 
from our grapes. 
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10 MINUTES  
WITH...

Mike Lindsay   
We chat with Mike Lindsay about the Queenstown-based 

plumbing business he runs with wife Tessa, and the 
rewarding development of their lifestyle property.



Mike and Tessa Lindsay and their son Jedidiah, who’s three, 
among the vines at the Gibbston Valley property they share 
with Tessa’s brother Jesse, his wife Claire and their three 
young children. Mike and Tessa have three other children, 
Lincoln, seven, Avery, five, and Rory, who’s one. 

And finally...  ON THE SIDE
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Helping you choose 
the right products

Master Plumbers 2021 Plumbing Product of the Year  
KOHLER MallecoTM Touchless Kitchen Mixer

• Built to last
• Reputable suppliers

• Stylish and functional
• Manufacturer’s warranty

We put each and every Master Plumbers’ Recommends plumbing 
product to the test. When the product has met all the requirements, 
then it gets our tick of approval. Helping you to choose plumbing  
products that are right for your home. 

Find out more about Master Plumbers’ Recommends by 
visiting tickofapproval.co.nz or phone 0800 502 105.



And finally...  DODGY PLUMBING
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Enjoy our two-page Christmas 
cracker of dodgy doings! We’ll be 

back with more in 2022. 

Decramastic disaster
A roofer recently screwed through the middle of 
the tiles on this decramastic tile roof, says Soren 
Ebbett of Peter Jackson Plumbing. “The client 
now has a very bad flood and a damaged roof.”

Septic shock
Greg Morrison 
of Whangamata 
Plumbing & Drainage 
found this bathroom 
mechanical vent 
connected to a 
terminal at the start of 
a renovation. “Think of 
the consequences that 
could happen here in 
the perfect storm. This 
is off a septic tank.”

‘Bit hard to start’
“Just thought I’d share these photos with 
you of an Escea IB850 burner,” says Rowan 
Small of Gasco South Island. “Calum, one 
of the servicing team, was called to this 
property in Queenstown to service the fire as 
it was ‘getting a bit hard to start’. The owner 
advised the fire had never been serviced 
since it was installed close to 15 years ago.

Plain silly
“Found this in South Auckland while investigating HWC job,” says Rupesh 
Kumar of Ontrack Plumbing Repairs. “Owner was not aware of this silly piping. 
Still some dodgy work done by not trained or qualified people.”
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And finally...  DODGY PLUMBING

I N S T A L L  A  R H E E M ®S T E A D Y ,  H O T  &  S T R O N G

LEADING INNOVATION IN  
HEAT PUMP TECHNOLOGY

*Conditions apply, please refer to www.rheem.co.nz or phone 0800 657 336

SIDE VENT HEAT PUMP

RHEEM AMBIHEAT™

A Greater Degree of Good™ represents 
our global commitment to sustainability.

*

HARSH

* *

SMART LED CONTROLLER DISPLAY 
A bright interactive LED touchscreen display putting control at 
your fingertips

DURABLE TOP COVER 
With its durable ABS and ASA top cover, the unit can easily 
withstand all weather conditions

ULTRANAMEL™ COATING  

Reduce the risk of corrosion

SIDE FAN DESIGN 
Design specially developed to protect the unit from heavy rain

MICROCHANNEL TECHNOLOGY  
Provide a larger contact area for faster heating

COP OF 4.5 
Coefficient of Performance (COP) of 4.5 making Model 551270 
a highly efficient water heater to help reduce energy consumption

COP OF 

4.5

NEW
FOR 2022

No comment
This photo arrived with no sender name and 
no comment... but the picture says it all!

Time for replacement?
Tessa Lindsay sent in this photo of a job her husband Mike was called out to. 
“Customer wanting to replace hot water cylinder,” says Tessa. “This is what we found.”

Below the mark
“I wasn’t under the 
house to fix this 
problem but there to 
fix a waste pipe from 
a basin that a vinyl 
layer had pulled out 
when he took out the 
vanity unit so he could 
lay the vinyl,” says 
Graeme Jobey of this 
handyman hash up.

All cisterns go
“Put some aviation 
lights on it,” says 
Simon of Combined 
Plumbers, who sent 
in this doozy of a job. 
“Their handyman 
plumber said he could 
give them more hot 
water pressure!!!”

Send your dodgy photos to the Ed: bsellers@masterplumbers.org.nz. The bigger the file, the larger we can show it on the page.



I N S T A L L  A  R H E E M ®S T E A D Y ,  H O T  &  S T R O N G

LEADING INNOVATION IN  
HEAT PUMP TECHNOLOGY

*Conditions apply, please refer to www.rheem.co.nz or phone 0800 657 336

SIDE VENT HEAT PUMP

RHEEM AMBIHEAT™

A Greater Degree of Good™ represents 
our global commitment to sustainability.

*

HARSH

* *

SMART LED CONTROLLER DISPLAY 
A bright interactive LED touchscreen display putting control at 
your fingertips

DURABLE TOP COVER 
With its durable ABS and ASA top cover, the unit can easily 
withstand all weather conditions

ULTRANAMEL™ COATING  

Reduce the risk of corrosion

SIDE FAN DESIGN 
Design specially developed to protect the unit from heavy rain

MICROCHANNEL TECHNOLOGY  
Provide a larger contact area for faster heating

COP OF 4.5 
Coefficient of Performance (COP) of 4.5 making Model 551270 
a highly efficient water heater to help reduce energy consumption

COP OF 

4.5

NEW
FOR 2022



SPECIFY MARLEY AKASISON 
SIPHONIC ROOF DRAINAGE
Akasison is a concealed 
system that rapidly drains 
water from commercial 
roofs. It is ideal for large 
premises with minimal fall 
such as offices, warehouses 
and public buildings.

Freedom of design

The siphonic system allows for flexible routing of pipework so gives you 
creative flexibility. 

Space saving 

Akasison allows for more usable space within a building as it uses smaller 
diameter pipes. Fewer downpipes are needed and the pipework can be 
installed horizontally and close to the roof with no gradient. 

Cost efficient 

Material and installation costs can be reduced by using fewer pipes and 
minimising excavation and groundwork.

Traditional gravity system

 › Multiple downpipes
 › Pipework with gradient
 › Larger diameter pipes
 ›  Extensive underground  

drains

Akasison siphonic system

 › Fewer downpipes
 › Level pipework
 › Smaller diameter pipes
 › Less groundwork

For more information call 0800 Marley (0800 627 539)  
and ask for our in house designer.

SAVE SPACE IN  
YOUR NEXT  
PROJECT


