
BY MARC L. SO N G I N I

Technical glitc h e s in a $ 52 mil-

lion insta l l ation of Pe o pl e S oft

I n c .’s appl i c at i o n s at I n d i a n a

Un ive rs i ty have left

t h o u sands of students

w i t h o ut a cce ss to

p romised financial aid

and fo rce d officials at

the school’s eight cam-

puses to implement a series of

s to p gap measure s.

Un ive rs i ty officials last we e k

sa i d s ta ffe rs a re s c ra m bling to

do manual wo rk- a rounds as a

result of the sys tem pro bl e m s ,

which became an issue wh e n

c l a sses began late last month.

The unive rs i ty estimat-

ed that a b o ut 3,000 of

the 60,000 eligible stu-

d e n t sa r r iving at its flag-

ship campus in Bloom-

i n g ton and other loca-

tions we re denied financial 

aid by the new sys tem, eve n

though the money had b e e n

pl e d ged to them. The majority

of the affe c ted students atte n d

Indiana Un ive rs i ty- Pu rd u e

Un ive rs i ty I n d i a n a p o l i s.

The Indiana schools have

been wo rking since 1998 to re-

pl a ce ad m i n i s t rat ive sys te m s

t h at in some cases are more

than 20 ye a rs old with ve r-

sions of the Pe o pl e S oft Ente r-

prise product line ta i l o red fo r

u n ive rs i t i e s . The loa n - p ro c-

e ssing pro blems arose fo l l ow-

i n g the insta l l ation of the fi-

nancial aid module in Pe o pl e-

S oft ’s Campus Solutions 8

pa c ka ge of appl i c at i o n s .

Pro blems mar unive rs i ty ’s Pe o pl e S oft ro l l o ut ,
l e aving 3,000 students without financial aid

ERP Sys tem Doesn’ t
M a ke Grade in Indiana

I N S I D E
Judge sides 

with Oracle over
PeopleSoft bid.

PAGE 14

BY LUCAS MEA R I A N

N EW YO R K

H i tachi Data Sys te m s Co r p.

last week announce d va s t ly re-

designed ve rsions of its h i g h -

end disk arrays and sa i dt h e

n ew line will scale to hun-

d reds of te ra by tes of capa c i ty

and offer adva n ced functional-

i ty such as long- d i s ta n ce data

re pl i c ation and migrat i o n .

S eve ral early ad o p te rs and

a n a lysts said HDS has set a

n ew sta n d a rd for high-end

s to ra ge technology with its

Ta g m a Sto re Un ive rsal Sto ra ge

P l atform. “I’m ex t re m e ly ex-

c i ted about the impact this

could have on the way we

m a n a ge sto ra ge,” said Brian

Frank, senior dire c tor of arc h i-

te c t u re and infra s t r u c t u re at

Un i ted Air Lines Inc. 

Ta g m a Sto re is a series of

t h ree disk arrays based on a

sw i tched arc h i te c t u re that can

support up to 332TB of inte r-

nal sto ra ge and manage up to

32 peta by tes of ex ternal sto r-

a ge, including data sto red on

b oxes from HDS r ivals IBM

and EMC Co r p. At a pre ss

co n fe re n ce here, HDS sa i d t h e

H i tachi Da ta Lo o ks for Ed ge
O ver High-End Storage Riva l s
Us e rs see promise in
its new disk array line

TagmaStore, page 16

BY CAROL SLIWA

I Tm a n a ge rs anxious to co n-

s o l i d ate their server hardwa re

will fi n a l ly get to see the long-

p romised virtual machine

s oftwa re that Micro s oft Co r p.

has been wo rking on since it

a cq u i red the technology fro m

Connectix Co r p. more than 18

months ago.

M i c ro s oft to d ay plans to

m a ke ava i l a ble an eva l u at i o n

co py of its Virtual Server 20 0 5

s oftwa re, wh i c h w i l l let users

run multiple distinct copies of

a n o p e rating sys tem on a sin-

g l e p ro ce ss o r within a s e r ve r.

The final product is due to

ship Oct. 1, Micro s oft sa i d .

B ut Micro s oft is late to the

ga m e . V Mwa re Inc., its to p

v i r t u a l i zation co m p e t i to r, re-

leased the initial ve rsions of

its GSX S e r ver and ESX S e r ve r

s oftwa re in 20 0 1. And those

Vi rt ual Se rve r
Gets Off to a
La te Sta rt
M i c ro s oft chases afte r
V Mwa re’s te c h n o l o gy

Virtual Server, page 64

MORE ONLINE
Read a Q&A with HDS’s chief
technology officer on our Web site:

QuickLink 49348
www.computerworld.com

One company cut SAN costs 60%. Another
quadrupled network ca p ac i t y. And a third
ac h i eved an 80% paperless business fu n c-
tion. This year’s 30 awa rd-winners of f e r

h i g h - p ay off technologies that helped businesses streamline opera-
tions, save money or get closer to customers. Pa ge 31

Cool
IN PRACTI C E

In n ovatıve
ON PA P E R ,

Eric Nadler says
Fo re See’s CS
S i te M a n age r
helped Da n s ki n
f i nd the areas of
its Web site tha t
n e e ded the most
i m prove m e n t .
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■ As hurricanes batter Florida, IT execs try to keep a balance between operational and employee needs. PAGE 6
■ ISP Savvis Communications sees the light and starts booting spammers off of its networks. PAGE 7
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